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Phone  (617)  727-7750 
Fax  (617)  727-9368 


August,  1997 


Dear  Colleagues  and  Friends: 

The  Executive  Office  of  Elder  Affairs  is  pleased  to  present  the 
Massachusetts'  State  Plan  On  Aging  for  fiscal  years  1998  through  2001 . 
While  the  plan  essentially  continues  FY'  98  programs  and  services  at 
approximately  the  same  funding  level  as  FY'  97, 1  know  we  are  entering  a 
new  phase  of  providing  services  to  elders.  Through  the  steadfast 
collaboration  that  has  been  building  within  our  aging  network,  this  state's 
leap  into  the  millennium  makes  it  a  challenging  and  exciting  time. 

Along  with  other  states,  Massachusetts  is  eagerly  anticipating  the 
federal  reauthorization  of  the  Older  Americans  Act  to  maintain  the  dignity 
and  independence  of  1 .1  million  Commonwealth  elders.  Through  the  "1997 
State  Elder  Needs  Assessment  Survey",  our  capable  staff  and  this  plan,  we 
are  focused  upon  mobilizing  the  necessary  resources  for  efficient  and 
effective  services  to  Massachusetts'  treasures,  its  elderly  citizens. 


Sincerely, 


TariklinP.  Ollivierre 
Secretary 
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VERIFICATION  OF  INTENT 


The  State  Plan  on  Aging  is  hereby  submitted  for  the  State  of 
Massachusetts  for  the  period  October  1,  1997  through 
September  30,  2001.  It  includes  all  assurances  required  in  the  Older 
Americans  Act  of  1965,  as  amended.   The  State  Agency  named  above  has 
been  given  the  authority  to  develop  and  administer  the  State  Plan  on 
Aging  in  accordance  with  all  requirements  of  the  Act,  and  is 
primarily  responsible  for  the  coordination  of  all  State  activities 
related  to  the  purposes  of  the  Act,  i.e.,  the  development  of 
comprehensive  and  coordinated  systems  for  the  delivery  of  supportive 
services,  including  multipurpose  senior  centers  and  nutrition 
services,  and  to  serve  as  the  effective  and  visible  advocate  for  the 
elderly  in  the  State. 

The  State  Plan  on  Aging  hereby  submitted  has  been  developed  in 
accordance  with  all  Federal  statutory  and  regulatory  requirements. 


*Wfo  W 


Secretary 
Executive  Office  of  Elder  Affairs 


I  hereby  approve  this  State  Plan  on  Aging  and  submit  it  to  the 
Commissioner  on  Aging  for  approval: 


Auguat  27,  1997 
Date 


^W  ^S&tiL., 


Governor 
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OMI  Approval  Me.  0141  00 40 


ASSURANCES  —  NON-CONSTRUCTION  PROGRAMS 


Note:  Certain  of  these  assurances  may  not  be  applicable  to  your  project  or  program.  If  you  have  questions, 
please  contact  the  awarding  agency.  Further,  certain  Federal  swarding  sgencies  may  require  applicants 
to  certify  to  additional  assurances.  If  such  is  the  case,  you  will  be  notified. 

As  the  duly  suthorized  representative  of  the  applicant  I  certify  that  the  spplicant: 


Has  the  legsl  authority  to  apply  for  Federal 
assistance,  and  the  institutional,  managerial  and 
financial  capability  (including  funds  sufficient  to 
pay  the  non-Federal  share  of  project  costs)  to 
ensure  proper  planning,  management  and  com- 
pletion of  the  project  described  in  this  application. 

Will  give  the  awarding  agency,  the  Comptroller 
General  of  the  United  States,  and  if  appropriate, 
the  State,  through  any  authorized  representative, 
access  to  and  the  right  to  examine  all  records, 
books,  papers,  or  documents  related  to  the  award; 
and  will  establish  a  proper  accounting  system  in 
accordance  with  generally  accepted  accounting 
standards  or  agency  directives. 

Will  establish  safeguards  to  prohibit  employees 
from  using  their  positions  for  a  purpose  that 
constitutes  or  presents  the  appearance  of  personal 
or  organizational  conflict  of  inter*-  \  or  personal 


Will  initiate  and  complete  the  wora  within  the 
applicable  time  frame  after  receipt  of  approval  of 
the  awarding  agency. 

Will  comply  with  the  Intergovernmental 
Personnel  Act  of  1970  (42  U.S.C.  §  I  4728-4763) 
relating  to  prescribed  standards  for  merit  systems 
for  programs  funded  under  one  of  the  nineteen 
statutes  or  regulations  specified  in  Appendix  A  of 
OPM's  Standards  for  a  Merit  System  of  Personnel 
Administration  (5  C.F.R.  900,  Subpart  F). 

Will  comply  with  all  Federal  statutes  relating  to 
nondiscrimination.  These  include  but  are  not 
limited  to:  (a)  Title  VI  of  the  Civil  Right*  Act  of 
1964  (P.L.  88-352)  which  prohibits  discrimination 
on  the  basis  of  race,  color  or  national  origin;  (b) 
Title  DC  of  the  Education  Amendments  of  1972,  as 
amended  (20  U.S.C.  f  i  1681-1683,  and  1685-1686), 
which  prohibits  discrimination  on  the  basis  of  sex; 
(e)  Section  504  of  the  Rehabilitation  Act  of  1973,  as 
amended  (29  U.S.C.  f  794),  which  prohibits  dis- 
crimination on  the  basis  of  handicaps;  (d)  the  Age 
Discrimination  Act  of  1975,  as  amended  (42 
U.S.C. I§  6101-6107),  which  prohibits  discrim- 
ination on  the  basis  of  age; 


9. 


(e)  the  Drug  Abuse  Office  and  Treatment  Act  of 
1972  (P.L.  92-255),  as  amended,  relating  to 
nondiscrimination  on  the  basis  of  drug  abuse.  (0 
the  Comprehensive  Alcohol  Abuse  and  Alcoholism 
Prevention,  Treatment  and  Rehabilitation  Act  of 
1970  (P.L.  91-616),  as  amended,  relating  to 
nondiscrimination  on  the  basis  of  alcohol  abuse  or 
alcoholism;  (g)  ||  523  and  527  of  the  Public  Health 
Service  Act  of  1912  (42  U.S.C.  290  dd-3  and  290  ee- 
3),  as  amended,  relating  to  confidentiality  of 
alcohol  and  drug  abuse  patient  records.  Ch)  Title 
VIII  of  the  Civil  Rights  Act  of  1968  (42  U.SC  * 
3601  et  seq.),  as  amended,  relating  to  non- 
discrimination in  the  sale,  rental  or  financing  of 
housing;  (i)  any  other  nondiscrimination 
provisions  in  the  specific  statuteKs)  under  which 
application  for  Federal  assistance  is  being  made. 
and  (j)  the  requirements  of  any  other 
nondiscrimination  statutes)  which  may  apply  to 
the  application. 

Will  comply,  or  has  already  complied,  with  the 
requirements  of  Titles  II  and  III  of  the  Uniform 
Relocation  Assistance  and  Real  Property 
Acquisition  Policies  Act  of  1970  (P.L.  91-646) 
which  provide  for  fair  and  equitable  treatment  of 
persons  displaced  or  whose  property  is  acquired  as 
a  result  of  Federal  or  federally  assisted  programs 
Those  requirements  apply  to  all  interests  in  real 
pi opei  t j  acquired  for  project  purposes  regardless 
of  Federal  participation  in  purchases. 

Will  comply  with  the  provisions  of  the  Hatch  Act 
(5  U.S.C.  II 1501-1508  and  7324-7328)  which  limit 
the  political  activities  of  employees  whose 
principal  employment  activities  are  funded  in 
whole  or  in  part  with  Federal  funds. 

Will  comply,  as  applicable,  with  the  provisions  of 
the  Davis-Bacon  Act  (40  U.S.C.  ii  276a  to  276a- 
7),  the  Copeland  Act  (40  U.S.C  I  276c  and  18 
U.S.C.  f  i  874),  and  the  Contract  Work  Hours  and 
Safety  Standards  Act  (40  U.S.C.  ff  327-333). 
regarding  labor  standards  for  federally  assisted 
construction  subagreements. 
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10.  Will  comply,  if  applicable,  with  flood  insurance 
purchase  requirements  of  Section  102(a)  of  the 
Flood  Disaster  Protection  Act  of  1973  (P.L.  93-234) 
which  requires  recipients  in  a  special  flood  hazard 
area  to  participate  in  the  program  andto  purchase 
flood  insurance  if  the  total  cost  of  insurable 
construction  and  acquisition  is  $10,000  or  more. 

11.  Will  comply  with  environmental  standards  which 
may  be  prescribed  pursuant  to  the  following-  (a) 
institution  of  environmental  quality  control 
measures  under  the  National  Environmental 
Policy  Act  of  1969  (P.L.  91-190)  and  Executive 
Order  (EO)  11514;  (b)  notification  of  violating 
facilities  pursuant  to  EO  11738;  (c)  protection  of 
wetlands  pursuant  to  EO  11990;  (d)  evaluation  of 
flood  hazards  in  floodplains  in  accordance  with  EO 
11988;  (e)  assurance  of  project  consistency  with 
the  approved  State  management  program 
developed  under  the  Coastal  Zone  Management 
Act  of  1972  (16  U.S.C.  ii  1451  et  seq.);  (f) 
conformity  of  Federal  actions  to  State  (Clear  Air) 
Implementation  Plans  under  Section  176(e)  of  the 
Clear  Air  Act  of  1955,  as  amended  (42  U.S.C.  I 
7401  et  seq.);  (g)  protection  of  underground  sources 
of  drinking  water  under  the  Safe  Drinking  Water 
Act  of  1974,  as  amended,  (P.L.  93-523);  and  Ch) 
protection  of  endangered  speeies  under  the 
Endangered  Species  Act  of  1 973 ,  as  amended,  (P.L. 
93-205). 

12.  Will  comply  with  the  Wild  and  Scenic  Rivers  Act 
of  1968  (16  U.S.C.  ii  1271  et  seq.)  related  to 
protecting  components  or  potential  components  of 

.    .  the  national  wild  and  scenic  rivets  system.  - 


13.  Will  assist  the  awarding  agency  in  assuring 
compliance  with  Section  106  of  the  National 
Historic  Preservation  Act  of  1966,  as  amended  (16 
U.S.C.  470),  EO  11593  (identification  and 
protection  of  historic  properties),  and  the 
Archaeological  and  Historic  Preservation  Act  of 
1974  (16  U.S.C.  469a-l  et  seq.). 

14.  Will  comply  with  P.L.  93-348  regarding  the 
protection  of  human  subjects  involved  in  research, 
development,  and  related  activities  supported  by 
this  award  of  assistance. 

15.  Will  comply  with  the  Laboratory  Animal  Welfare 
Act  of  1966  (P.L.  89-544,  as  amended,  7  U.S.C. 
2131  et  seq.)  pertaining  to  the  care,  handling,  and 
treatment  of  warm  blooded  animals  held  for 
research,  teaching,  or  other  activities  supported  by 
this  award  of  assistance. 

16.  Will  comply  with  the  Lead-Based  Paint  Poisoning 
Prevention  Act  (42  U.S.C.  ii  4801  et  seq.)  which 
prohibits  the  use  of  lead  based  paint  in 
construction  or  rehabilitation  of  residence 


17.  Will  cause  to  be  performed  the  required  financial 
and  compliance  audits  in  accordance  with  the 
ie  Audit  Act  of  1984. 


18.  Will  comply  with  all  applicable  requirements  of  all 
other  Federal  laws,  executive  orders,  regulations 
and  policies  governing  this  program. 


CERTIFYING  OFFICIAL 
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TITLE 


Secretary 


AF*UCANT  ORGANIZATION 

Massachusetts  Executive  Office  of  Elder  Affairs 


DATE  SUBMITTED 

August    21,    1997 
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U.S.  Department  of  Htatth  and  Human  Services 


Certification  Regarding  Drug-Free  Workplace  Requirements 

Grantees  Other  Than  Individuals 


By  signing  and/or  submitting  this  application  or  grant  sgreement,  tha  grantaa  la  prodding  tha  certification 
aat  oat  baiow. 

This  certification  is  required  by  regulations  implementing  the  Drug-Free  Workplace  Act  of  19U,  45  CFk  Part  76,  Subpart 
F.  The  regulations,  published  is  the  May  25, 1990  Federal  Register,  require  certification  by  grantees  that  they  wQ]  f».™,v, 
a  drug-  free  workplace.  The  certification  aet  out  below  »  a  material  representation  of  fact  upon  which  reliance  wiD  be  placH 
when  the  Department  of  Health  and  Human  Services  (HHS)  determines  to  award  the  grant.  If  at  in.  later  determined  that 
the  grantee  knowingly  rendered  a  false  certification,  or  otherwise  violates  the  requirements  of  the  Drug-Free  Workplace 
Act,  HHS,  in  addition  to  any  other  remedies  available  to  the  Federal  Government,  may  taken  action  authorized  under  the 
Drug-  Free  Workplace  Acl  False  certification  or  violation  of  the  certification  shaD  be  grounds  for  ntpTmrrm  of  payments, 
i  us  pension  or  termination  of  pants,  or  govemmenrwide  suspension  or  debarment. 

Workplaces  under  grants,  for  grantees  other  than  individuals,  need  not  be  trlmtifird  on  the  certification.  If  known,  they 
may  be  identified  in  the  grant  application.  If  the  grantee  does  not  identify  the  workplaces  at  the  time  of  application,  or  upon 
award,  if  there  is  no  application,  the  grantee  must  keep  the  identity  of  the  workplace(s)  on  file  m  ks  office  and  make  the 
information  available  for  Federal  inspection.  Failure  to  identify  all  known  workplaces  constitutes  a  violation  of  the  grantee's 
drug-free  workplace  requirements, 

Workplace  identifications  must  include  the  actual  address  of  buddings  (or  parts  of  buDdings)  or  other  sites  where  work 
under  the  grant  takes  place.  Categorical  descriptions  may  be  used  (ej^  aD  vehicles  of  a  mass  transit  authority  or  State 
highway  department  while  in  operation,  State  employees  in  each  local  unemployment  office,  performers  m  concert  halls  or 
radio  studios.) 

If  the  workplace  identified  to  HHS  changes  during  the  performance  of  the  grant,  the  grantee  shall  inform  the  agency  of 
the  change(s),  if  it  previously  identified  the  workplaces  in  question  (see  above). 

Definitions  of  terms  in  the  Nonprocuremeni  Suspension  and  Debarment  common  rule  and  Drug-Free  Workplace 
common  rule  apply  to  this  certification-  Grantees'  attention  is  rafted,  m  particular,  to  the  following  rtrfrnitiom  from  these 
rules: 

"Controlled  substance"  means  a  controlled  substance  m  Schedules  I  through  V  of  the  Controlled  Substances  Act  (21 
USC  812)  and  as  further  defined  by  regulation  (21 CFR  130S.11  through  1306.15). 

"Conviction*  means  a  finding  of  guilt  (including  a  plea  of  nolo  contendere)  or  imposition  of  sentence,  or  both,  by  any 
judicial  body  charged  with  the  responsibility  to  determine  violations  of  the  Federal  or  Sure  criminal  drug  statutes; 

■Criminal  drag  statute*  means  a  Federal  or  non-Federal  criminal  statute  savorving  the  manufacture,  distribution, 
dispensing,  use,  or  possession  of  any  controlled  substance; 

"Employee*  means  the  employee  of  a  grantee  directly  engaged  in  the  performance  of  work  under  a  grant,  sac  turfing-  (I) 
All  'direct  charge*  employees;  (ii)  all  'indirect  charge*  employees  unless  their  impact  or  mvorvement  is  insignificant  to  the 
performance  of  the  grant;  and,  (iii)  temporary  personnel  and  consultants  who  are  directly  engaged  m  the  performance  of 
work  under  the  grant  and  who  are  on  the  grantee's  payroll.  This  defiaition  docs  not  indude  workers  not  on  the  payroll  of 
the  grantee  (e.g_,  volunteers,  even  if  used  to  meet  a  matching  requirement;  mnnihami  or  adepeadeat  eoBtraaors  not  on 
the  grantee's  payroll;  or  employees  of  subrecipients  or  subcontractors  m  covered  workplaces). 

Tha  grantaa  certifies  that  n  wfTI  or  wfl!  eontlnue  to  provide  a  drug -tree  workplace  by: 

(a)  Publishing  a  statement  notifying  employees  that  the  unlawful  manufacture,  distribution,  dispensing,  pnrsrtrion  or 
use  of  i  controlled  substance  is  prohibited  m  the  grantee's  workplace  and  specifying  the  actions  that  wvD  be  taken  against 
employees  for  violation  of  such  prohibition; 

Ob)  Establishing  an  ongoing  druf-free  awareness  program  to  inform  employees  about: 

(1 )  The  dangers  of  drug  abuse  m  the  workplace;  (2)  The  grantee's  policy  of  maintaining  a  drug-free  workplace;  (3)  Any 
available  drug  counseling,  rehabilitation,  and  employee  assistance  programs;  and,  (4)  The  penahin  that  may  be  naposed 
upon  employees  for  drug  abuse  violations  occurring  in  the  workplace; 

(e)  Making  it  a  requirement  that  each  employee  to  be  engaged  in  the  performance  of  the  grant  be  given  a  copy  of  the 
statement  required  by  paragraph  (a); 

(d)  Notifying  the  employee  in  the  statement  required  by  paragraph  (a)  that,  as  a  canrfitina  of  employment  under  the 
grant,  the  employee  will; 

(1)  Abide  by  the  terms  of  the  statement;  and,  (2)  Notify  the  employer  m  writing  of  his  or  her  conviction  for  a  violation 
of  a  criminal  drug  statute  occurring  in  the  workplace  no  later  than  five  calendar  days  after  sack  conviction; 

(c)  Notifying  the  agency  in  writing,  within  ten  calendar  days  after  receiving  notice  under  subparagraph  (d)(2)  from  an 
employee  or  otherwise  receiving  actual  notice  of  such  eonvioion.  Employers  of  convicted  employees  must  provide  notice, 
including  position  title,  to  every  grant  officer  oi  other  designee  on  whose  grant  aaiviry  the  convicted  employee  was  working, 
unless  the  Federal  agency  has  designated  a  central  point  for  the  receipt  of  such  aotices.  Notice  shall  include  the 
identification  numbers)  of  each  affected  grant; 

(Continued  on  rrveru  suit  of  Otis  sneer  j 
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(T)  Tafcsag  ooe  of  the  foflowiag  eetioes,  wiihm  30  cakadar  dsyi  of  receJviag  eotice  under  subparagraph  (d)(2),  with 
respect  to  say  employee  who  k  10  cecmcted:  .     .      _      .  .         . 

(I)  Tekmx  appropriate  penoooel  actioe  against  such  u  employee,  up  to  aad  bdudiag  lerauaatioa,  ooaatsteat  with  the 
■wutoacatt  of  the  Rchebiutstiou  Act  of  1973,  as  ameoded;  or,  (2)  Requiriag  such  employee  te ►  ptruopeic  aausf  aaortfy 
ins  drug  abuse  assistance  or  rehabOkeuoa  profrim  approved  for  such  purposes  by  s  Federal,  Suit,  or  local  health,  taw 

ea/orcc&eal.  or  other  appropriate  agency,  ...  .       .  u  /  \ 

(g)  Making  s  good  faith  effort  to  eoatiaue  to  maintain  •  drug  -free  workplace  through  xmpleacatatioe  of  paragraphs  (a). 

(b).  (c),  (d).  (e)  aad  (0- 

The  orantea  may  Inaart  In  the  apace  provided  below  the  ana (t)  tor  the  ptrtormanct  of  wort  d ooe  m 

connection  with  the  specific  grant  (use  attachmenta.  If  flooded): 


Place  efFerf 


(Stmt  address,  City.  Ceaafy,  State,  21?  Cade). 


Oudc       if  that  mworiqEEi  on  fik  that  sn  mot  Hmtifiid  km. 


Scaioos  76\fi30(c)  aad  (d)(2)  tad  7^615(s)(l)  aadOj)  provide  that  a  FaderaJ  anq r«ay 
pornt  for  STATE-WIDE  AND  STATE  AGENCY-WIDE  oemCcatJoas,  aad  for  eoufica&oa  o 
For  the  Department  of  Health  aad  Humes  Services,  the  central  raceipt  poiai  a-  Division  of 

Oversight.  Office  of  Maaagemeai  aad  Acquisition,  Department  of  Health  aad  H ^ 

Iadepeadeace  Avenue,  S.W,  Washington,  D.C  2020L 


designate  a  eeatral  raceipt 


drag 

Maaagemeai  aad 
Hoom  517-D,  300 


August    21,    1997 


Secretary 

Eafihl^££S   Executive   Office   of  Elder  Affaxrs 


DCMO  F«rm#: 
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and  Other 

s 


By  signing  and  suiting  this  proposal   *•,•£«''£"""'  " 

principals: 

r.)   are  not  presently .debarred,  suspended,  propowi  for 

,(  L=ilr.d  ineligible!  or  voluntarily  excluded  from 
ce,v««dntran,a="on."y1.ny  Federal  Department  or  agency; 

(b)   „ave. not  within  ■»TOffUW-S3-5*VtaK 

proposal  been  cermet,  d,   r.  SriilnL^Sn..  in  connection 
them  for  commission  or  iroua  w*  oerforming  a  public 

with  obtaining,  •»»£"«  *r.n"ct2on  Vconlr^'under  a  public 
(Federal,  State,  or  local)  transaction  or  .tatutes  or 

transaction;  violation  of  ^«»1  °f  "*"|brib.ry.  falsification 

rrB'd«s^=t!on'o1,r.=eords?'«!;ing'fa;,9e  Statement.,  or  receiving 

stolen  property ; 

(e>   are  not  presently  indicted  ^SS^^SSS^lT 

oivilly  charged  by  Mcv.rno  n   .^.numerated'  in  paragraph  (l) 
with  commission  or  any  ot  «•»  »• 
(b)  of  this  certification;  and 

(dJ   have  not  within  a  3-year  *•£*  K««i2n.tS.d.r.l. 

ifaU-oAociir-^natrd-frrrau-se^d^ru;??'" 

Th.   inability^,  person  to  provide  SffSfgS^SS^ 

ssr.s ii.5o«sss;£y n ^32'«?«rsp££  provide 

participant  shall  »u$»it"«!ric»Uon  or  explanation  will  be 
She  certification.   The  c«"f££*£"  £,;S  of  Health  and  Human 
considered  in  connection  with  the  °«Pa™    into  ^i. 

Services(HHS)  «*««raina"°nu^'ot<th.  prospective  primary 
transaction.   However,  f»^";«  °ca"onPor  an  explanation  shall 

SSSSff—  ~S£  fro-m^^clpation  in  this  «— ^'^ 

Th.  prospective  primary  P»"ie^aus.8.nt!tl^a-C.rtIf1catIon9 
proposal,  it  will  include  '*«Ju^x?2SSity,  and  voluntary 
Regarding  Debarment,  Suspension,  Inelig idii w.      d  below 
Huston  -  ^wer.Tier  covered  Transaction    prOaiMctiens  and  in 
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certification  Regarding  Lobbying 

Certification  for  Centneti.  Crinti,  Loana. 
and  Cooptrativt  Aortttttnti 


The  undersigned  certifies, 
belief,  that: 


to  the  best  of  his  or  her  knowledge  and 


(1)  No  Federal  Appropriated  Funds  have  been  paid  or  will  be  paid,  by  or 
on  behalf  of  the  undersigned,  to  any  person  for  influencing  or 
attempting  to  influence  an  officer  or  employee  or  any  agency,  a  Member 
of  Congress,  an  officer  or  employee  of  Congress  in  connection  with  the 
warding  of  any  Federal  contract,7  the  making  of  any  Federal  grant,  the 
making  of  any  Federal  loan,  the  entering  into  of  any  cooperative 
agreement,  and  the  extension,  continuation,  renewal,  amendment,  or 
modification  of  any  Federal  contract,  grant,  loan,  or  cooperative 
agreement. 

(2)  If  any  funds  other  than  Federal  appropriated  funds  have  been  paid 
or  will  be  paid  to  any  person  for  influencing  or  attempting  to 
influence  an  offieer  or  employee  or  any  agency,  a  Member  of  Congress, 
an  officer  or  employee  of  Congress,  or  an  Federal  contract,  grant,  loan 
or  cooperative  agreement,  the  undersigned  shall  complete  an  submit 
Standard  Form-LLL,  "Disclosure  Form  to  Report  Lobbing,"  ^m  accordance 
with  its  instructions. 


(3)   The  undersigned  shall  require  that  the  language  of  this 
certification  be  included  in  the  award  documents  for  all  subawards  at 
all  tiers  (including  subcontracts,  subgrants,  and  contracts  under 
grants,  loans,  and  cooperative  agreements)  and  that  all  subrecipients 
shall  certify  and  disclose  accordingly. 

This  certification  is  a  material  representation  of  fact  upon  which 
reliance  was  placed  when  this  transaction  was  made  or  entered  into. 
Submission  of  this  certification  is  a  prerequisite  for  making  or 
entering  into  this  transaction  imposed  by  section  13  52,  title  31,  U.S. 
Code.   Any  person  who  fails  to  file  the  required  certification  shall  be 


subject  to  a  civil  penalty  of  not 

$100,000  for  each  such  failure. 


less  than  $10,000  and  not  more  than 


Massachusetts  Executive  Office  of  Elder  Affairs 


Organization 


one 


Secretary         August    21,.  1997 


Authorized  Signature 


Title 


Date 


NOTE:   Zf  Disclosure  Forms  are  required    Please  contact:  Margaret  A. 
Tolson,  Director;  Grants  Management  Division     80  Independence  Avenue 
S.W.,  Room  4644 -COHEN;  Washington,  D.C.         20001 
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OLDER  AMERICANS  ACT  OF  1992 

STATE  PLAN  ASSURANCES  AND  PROVISIONS 

305(a) (2) (B)    The  State  Agency  will  take  into 
consideration  the  views  of  service  recipients  in 
connection  with  matters  of  general  policy  arising  in 
the  development  and  administration  of  the  State  Plan. 
As  in  previous  years,  the  State  Agency  will  enlist  the 
support  of  its  Citizens  Advisory  Committee  for 
compliance  with  this  Section  of  the  Act. 

305(a) (2) (E)    The  State  Agency  assures  that  preference 
will  be  given  to  providing  services  to  older 
individuals  with  the  greatest  economic  or  social  needs, 
with  particular  attention  to  low  income  minority 
individuals.  Methods  proposed  for  achieving  that  goal 
are  specified  in  the  attachment  of  the  State  Plan. 

305(a) (2) (F)    The  State  Agency  assures  that  the 
outreach  efforts  described  in  section  307(a)  (24)  will 
be  required  in  the  Area  Agency  plans. 

305(a) (2) (G)    The  State  agency  assures  that: 

(i)  specific  objectives  will  be  set,  in 
consultation  with  Area  Agencies  on  Aging,  for  providing 
services  funded  under  this  title  to  low  income  minority 
elderly  individuals. 

(ii)  the  State  agency  will  undertake 
specific  program  development,  advocacy,  and  outreach 
efforts  focused  on  the  needs  of  low-income  minority 
older  individuals. 

(iii)  description  of  the  efforts 
referenced  in  clause  ii  may  be  found  in  the  attachment. 

307(a) (1)      The  State  Plan  will  be  based  upon  area 
plans  developed  by  the  Area  Agencies  on  Aging  within 
the  State  designated  under  Section  305(a) (2) (A),  and 
the  State  will  prepare  and  distribute  a  uniform  format 
for  use  by  Area  Agencies  on  Aging  in  developing  area 
plans  under  Section  306. 

307(a) (2)      Each  Area  Agency  on  Aging  will  develop 
and  submit  to  the  State  Agency  for  approval  an  area 
plan  which  complies  with  the  provisions  of  Section  306. 

307(a) (3) (A)    The  State  Agency  will  evaluate  the  need 
for  supportive  services  (including  legal  assistance  and 
transportation  services) ,  nutrition  services,  and 
multi-purpose  senior  centers  within  the  State  and 
determine  the  extent  to  which  existing  public  or 
private  programs  meet  such  need.   To  conduct  the 
evaluation,  the  State  Agency  shall  use  the  procedures 
implemented  under  section  202  (a) (29) . 
(B)  The  State  Agency  will  meet  the  105  percent 
requirement  for  expenditures  in  rural  areas. 
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307(a) (4)       The  State  Agency  will  use  such  methods 
of  administration,  including  methods  of  relating  to  the 
establishment   and  maintenance  of  personnel  standards 
on  a  merit  basis  and,  where  necessary,  provide  for  the 
reorganization  and  reassignment  of  functions  to  assure 
proper  and  efficient  administration. 

307(a)  (5)       The  State  Agency  will  arrange  for  a 
hearing  upon  request  by  any  area  agency  submitting  a 
plan  under  this  title,  to  any  provider  of  a  service 
under  such  a  plan,  or  to  an  applicant  to  provide  a 
service  under  such  a  plan.   The  State  Agency  will 
establish  and  publish  procedures  for  requesting  and 
conducting  such  hearings. 

307(a) (6)       The  State  Agency  will  make  such 
reports,  in  such  form  and  containing  such  information, 
as  the  Commissioner  may  require,  and  comply  with  such 
requirements  as  the  Commissioner  may  impose  to  insure 
the  correctness  of  such  reports. 

307(a) (7) (A)    The  State  Agency  will  adopt  such 
financial  controls  and  accounting  procedures  as  may  be 
necessary  to  assure  proper  disbursement  of,  and 
accounting  for,  Federal  funds  paid  under  this  title  to 
the  State,  including  such  funds  paid  to  the  recipients 
of  a  grant  or  contract. 

(B)  The  State  Agency  assures  that: 

(i)       no  individual  involved  in  the 
designation  of  the  State  Agency  or  in  the  designation 
of  the  head  of  any  subdivision  of  the  State  Agency  or 
if  an  Area  Agency  on  Aging,  is  subject  to  a  conflict  of 
interest  prohibited  under  this  Act. 

(ii)  no  officer,  employee  or  other 
representative  of  the  State  Agency  or  an  Area  Agency  on 
Aging  is  subject  to  a  conflict  of  interest  prohibited 
under  this  Act. 

(iii) mechanisms  are  in  place  to  identify 
and  remove  conflicts  of  interest  prohibited  under  this 
Act. 

307(a) (7) (C)    The  State  Agency  assures  that  the  State 
Agency  and  each  Area  Agency  on  Aging  will: 

(i)   maintain  the  integrity  and  public 
purpose  of  services  provided,  and  service  providers, 
under  the  State  Plan  in  all  contractual  and  commercial 
relationships . 

(ii)  disclose  to  the  Commissioner 
(I)  the  identity  of  each  non-governmental  entity  in 
which  the  State  Agency  or  Area  Agency  on  Aging  has  a 
contract  or  commercial  relationship  relating  to 
providing  any  services  to  older  individuals;   and 
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(II)  the  nature  of  such  contract  or  relationship; 

(iii)   demonstrate  that  a  loss  or 
diminution  in  the  quantity  or  quality  of  the  services 
provided  or  to  be  provided  under  this  Act  by  such 
agency  has  not  resulted  and  will  not  result  from  such 
contract  or  such  relationship. 

(iv) demonstrate  that  the  quantity  or 
quality  of  the  services  to  be  provided  under  the  State 
Plan  will  be  enhanced  as  a  result  of  such  contract  or 
such  relationship;  and 

(v)  on  the  request  of  the  Commissioner 
for  the  purpose  of  monitoring  compliance  with  this  Act 

(including  conducting  an  audit) ,  disclose  all  sources 
and  expenditures  of  funds  the  State  Agency  and  the  Area 
Agency  on  Aging  receive  or  expend  to  provide  services 
to  older  individuals. 

307(a) (8)      The  State  Agency  will  conduct  periodic 
evaluations  of,  and  public  hearings  on,  activities  and 
projects  carried  out  under  the  State  Plan,  including  an 
evaluation  on  the  effectiveness  of  the  State  Agency  in 
reaching  older  individuals  with  the  greatest  economic 
or  social  needs  with  particular  attention  to  low-income 
minority  individuals.  The  State  Agency  will,  in 
conducting  such  evaluations,  solicit  the  views  and 
experiences  of  entities  that  are  knowledgeable  about 
the  needs  and  concerns  of  low-income  minority 
individuals 

307(a) (9)      The  State  Agency  will  continue  to 
establish  and  to  maintain  information  and  referral 
services  in  sufficient  numbers  to  assure  that  all  older 
individuals  in  the  State  who  are  not  furnished  adequate 
information  and  referral  services  under  Section 
306(a)  (4)  of  the  Act  will  have  reasonably  convenient 
access  to  such  services. 


307(a) (10)No  supportive  services,  nutrit 
or  in-home  services  (as  defined  in  Secti 
directly  provided  by  the  State  Agency  or 
on  Aging,  except  where  in  the  judgement 
Agency,  provision  of  such  services  by  th 
or  an  Area  Agency  on  Aging  is  necessary 
adequate  supply  of  such  services,  or  whe 
services  are  directly  related  to  the  Sta 
Agency's  administrative  function  or  wher 
of  comparable  quality  are  provided  more 
the  State  or  Area  Agency. 


ion  services, 
on  342 j  will  be 
an  Area  Agency 
of  the  State 
e  State  Agency 
to  assure  an 
re  such 
te  or  Area 
e  such  services 
economically  by 


307(a)  (11)  (A)   Subject  to  the  requirement  of  merit 
employment  system  of  State  and  local  governments, 
preference  shall  be  given  to  older  individuals;  and 

(B)  Special  consideration  shall  be  given  to  individuals 
with  formal  training  in  the  field  of  aging  (including 
an  educational  specialty  or  emphasis  in  aging  and  a 
training  degree  or  certificate  in  aging)  or  equivalent 
professional  experience  in  the  field  of  aging  for  any 
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staff  position  (full  or  part  time)  in  State  and  Area 
Agencies  for  which  such  persons  qualify. 

307(a) (12)      The  State  Agency  on  Aging  will  carry  out 
through  the  Office  of  the  State  Long  Term  Care 
Ombudsman,  a  State  Long  Term  Care  Ombudsman  Program  in 
accordance  with  section  712  and  Title  III  of  the  1992 
Older  Americans  Act. 


307(a) (13)      The  State  Agency  will  be  in  compliance 
with  all  statutory  and  regulatory  provisions  of  the 
1992  Older  Americans  Act  with  respect  to  nutrition 
services  i.e.  congregate  nutrition  services,  home 
delivered  nutrition  services,  and  school-based  meals 
for  volunteers. 

307(a) (14)      The  State  Agency  will  be  in  compliance 
with  all  statutory  and  regulatory  provisions  of  the 
1992  Older  Americans  Act  in  respect  to  the  acquisition, 
construction  or  renovation  of  existing  facilities  to 
serve  as  multi-purpose  senior  centers. 

307(a) (15)      The  State  Agency  will  be  in  compliance 
with  all  statutory  and  regulatory  provisions  with 
respect  to  legal  assistance  under  the  1992  Older 
Americans  Act  and  will  require  area  agencies  to  give 
priority  to  legal  assistance  related  to  income,  health 
care,  long  term  care,  nutrition,  housing,  utilities, 
protective  services  defense  of  guardianship,  abuse, 
neglect  and  age  discrimination. 

307(a) (16)     The  State  Agency  will  be  in  compliance 
with  all  statutory  and  regulatory  provisions  of  the 
1992  Older  Americans  Act  in  respect  to  the  prevention 
of  elder  abuse,  neglect  and  exploitation  (i.e.  Section 
307  and  Section  721  et  al.) 

307(a) (17)     The  State  Agency  will  provide  in-service 
training  opportunities  for  personnel  of  agencies  and 
programs  under  the  Act. 

307(a) (18)      The  State  Agency  will  assign  personnel, 
one  of  whom  shall  be  known  as  as  legal  assistance 
developer,  to  provide  State  leadership  in  developing 
legal  assistance  programs. 

307(a) (19)      With  respect  to  education  and  training 
services,  the  State  Agency  assures  that  Area  Agencies 
on  Aging  may  enter  into  grants  and  contracts  with 
capable  providers  of  education  and  training  services, 
(except  that  such  contract  authority  will  be  effective 
for  any  fiscal  year  only  to  such  extent,  or  in  such 
amount  as  are  provided  by  the  Appropriations  Act) . 

307(a) (20)      In  those  planning  and  service  areas  in 
which  a  substantial  number  of  older  persons  have 
limited  English-speaking  ability,  the  State  agency 
requires  the  Area  Agency  on  Aging  for  each  planning  and 
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service  area  - 


A.  to  utilize  in  the  delivery  of 
outreach  services  under   306(a)  (2)  (A),  the  services  of 
workers  who  are  fluent  in  the  language  spoken  by  a 
predominant  number  of  such  individuals  who  are  of 
limited  English-speaking  ability;  and 

B.  to  designate  an  individual  employed 
by  the  Area  Agency  on  Aging,  or  available  to  such  area 
agency  on  a  full-time  basis,  whose  responsibilities 
will  include: 


(i)   taking  such  action  as  may  be 
appropriate  to  assure  that  counseling  assistance  is 
made  available  to  English-speaking  elderly  to  assist 
them  in  participating  in  programs  and  assistance  under 
this  Act. 

(ii)  providing  guidance  to  individuals 
engaged  in  the  delivery  of  supportive  services  under 
the  area  plan  involved  to  enable  such  individuals  to  be 
aware  of  cultural  sensitivities  and  to  take  into 
account  effectively  linguistic  and  cultural 
differences. 


307(a) (21)      The  State  Agency  will  expend  not  less 
than  the  total  amount  expended  by  the  State  Agency  in 
fiscal  year  1991  in  carrying  out  the  State  Long  Term 
Care  Ombudsman  Program. 

307(a) (22)      The  FY  1994  Minimum  Percentages  of  Part 
B  funds  for  Access,  In-home  &  Legal  Services  are 
specified  in  the  attachment. 

307(a) (23)      The  number  of  low-income  minority 
elderly  individuals  in  the  State,  and  a  description  of 
the  methods  used  to  satisfy  the  service  needs  of  low 
income  minority  individuals  during  Fiscal  Year  '1995  is 
specified  in  the  attachment. 

307(a) (24)      The  State  Agency  will  require  outreach 
efforts  that  will  identify  individuals  eligible  for 
assistance  under  this  Act,  with  special  emphasis  on 
older  individuals  residing  in  rural  areas;  older 
individuals  with  greatest  economic  need  (with 
particular  attention  to  low-income  minority 
individuals) ;  older  individuals  with  greatest  social 
need  (with  particular  attention 
individuals) ;  older  individuals 
disabilities;  older  individuals 
disease  or  related  neurological 
dysfunction  (and  the  caretakers 

and  older  individuals  with  limited  English  speaking 
ability.   The  outreach  efforts  will  inform  older 
individuals,  listed  above,  and  the  caretakers  of  such 
individuals,  of  the  availability  of  such  assistance. 


to  low-income  minority 

with  severe 

with  Alzheimer's 

and  organic  brain 

of  such  individuals) ; 
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307(a) (25)      The  State  Agency  will  coordinate 
planning,  identification,  assessment  of  needs,  and 
services  for  older  individuals  with  disabilities  with 
other  responsible  State  Agencies,  and  where 
appropriate,  develop  collaborative  programs  with 
particular  attention  to  individuals  with  severe 
disabilities  with  the  State  agencies  with  primary 
responsibility  for  individuals  with  disabilities, 
including  severe  disabilities,  and  develop 
collaborative  programs,  where  appropriate,  to  meet  the 
needs  of  older  individuals  with  disabilities. 

307(a) (26)      The  State  Agency  assures  that  Area 
Agencies  conduct  efforts  to  facilitate  the  coordination 
of  community-based  long  term  care  services  pursuant  to 
Section  306(a) (6) (I)  of  the  Act  for  older  individuals 
who: 

(A)  reside  at  home  and  are  at  risk  of 
institutionalization  because  of  limitations  on  their 
ability  to  function  independently; 

(B)  are  patients  in  hospitals  and  are 
at  risk  of  prolonged  institutionalization;  or 

(C)  are  patients  in  long-term  care 
facilities,  but  who  can  return  to  their  homes  if 
community-based  services  are  provided  to  them. 

307(a)  (27)     The  State  Agency  assures  consultation 
and  coordination  in  the  planning  and  provision  of 
in-home  services  under  Section  341  of  the  Act  with 
identified  types  of  State  and  local  agencies  and 
private  non-profit  organizations  which  administer  and 
provide  services  relating  to  health,  social  services, 
rehabilitation,  and  mental  health  services. 

307(a) (28)  The  State  Agency  assures  that,  if  the 
State  receives  funds  under  Section  303(e),  the  funds 
will  be  used  for  Part  E  purposes. 

307(a) (29)  The  methods  used  during  FY' 95  to  respond 
to  the  service  needs  of  individuals  who  reside  in  rural 
areas  are  specified  in  the  attachment. 

307(a) (30)      The  State  Agency  will  include  in  the 
State  Plan  assurances  and  descriptions  required  under 
Title  VII  Section  705(a)  of  the  Older  Americans  Act. 

307(a) (31) (A)   If  50  percent  or  more  of  the  Area  Plans 
in  the  State  provide  for  an  Area  Volunteer  services 
coordinator,  the  State  Plan  will  provide  for  a  State 
Volunteer  Services  Coordinator  who  will  perform  the 
functions  listed  under  Section  307(a) (31) (A) (i)-(V)  of 
the  Act. 
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(B)  If  fewer  than  50  percent  of  the  Area  Plans  in  the 
State  provide  for  an  Area  Volunteer  Services 
Coordinator,  the  State  may  provide  for  the  Volunteer 
Coordinator  cited  in  Section  307(a) (31) (A). 

307(a) (32)      The  State  Agency  assures  that  special 
efforts  will  be  made  to  provide  technical  assistance  to 
minority  providers  of  service. 

307(a) (33) (A) and  (B) 

The  State  plan  shall  include  the  statement  and  the 

demonstration  required  by  paragraph  (2)  and  (4)  of 

section  305(d).   The  formula  for  distribution  within 

the  State  of  funds  received  under  this  title  must  be 

approved. 

307(a) (34)      The  State  Agency  assures  that  programs 
funded  under  Title  III  and  Title  VI  (Grants  for  Native 
Americans)  will  be  coordinated. 

307(a) (35) (A)  The  State  Agency  assures  that  activities 
will  be  pursued  to  increase  access  by  older 
individuals  who  are  Native  Americans  to  all  aging 
programs  and  benefits  provided  by  the  Agency,  including 
programs  and  benefits  under  this  title,  if  applicable. 

(B)  Approaches  and  methods  the  State  Agency 
will  use  to  implement  activities  referenced  in  A  above 
are  specified  in  the  attachment. 

307(a) (36)      Where  case  management  services  are 
offered  to  provide  access  to  support  services,  the 
State  Agency  will  ensure  compliance  with  the 
requirements  of  Section  306(a) (20)  of  the  Older 
Americans  Act  amendments  of  1992. 

307(a)  (37)      The  actual  and  projected  additional 
costs  of  providing  services  under  this  title,  including 
the  cost  of  providing  access  to  such  services,  to  older 
individuals  residing  in  rural  areas  in  Massachusetts 
are  specified  in  the  attachment. 

307(a)  (38)      The  State  Agency  assures  that  funds 
received  under  this  title  will  not  be  used  to  pay  any 
part  of  a  cost  (including  an  administrative  cost) 
incurred  by  the  State  or  an  Area  Agency  on  Aging  to 
carry  out  a  contract  or  a  commercial  relationship  that 
is  not  carried  out  to  implement  this  title. 

307(a) (39)      The  State  Agency  assures  that  preference 
in  receiving  services  under  this  title  will  not  be 
given  by  Area  Agencies  on  Aging  to  particular  older 
individuals  as  a  result  of  a  contract  or  commercial 
relationship  that  is  not  carried  out  to  implement  this 
title. 


307(a) (40)      The  State  Agency  assures  that  if  the 
State  receives  funds  appropriated  under  Section  303 (G) , 
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the  State  and  Area  Agencies  on  Aging  will  expend  such 
funds  to  carry  out  part  G. 

307(a) (41)      The  State  Agency  assures  that 
demonstrable  efforts  will  be  made  to  coordinate 
services  provided  under  this  Act  with  other  State 
services  that  benefit  older  individuals;  and  that 
multigenerational   activities  such  as  opportunities  for 
older  persons  to  serve  as  mentors  or  advisors  in  child 
care,  youth  day  care,  educational  assistance,  at-risk 
youth  intervention,  juvenile  delinquency  treatment  and 
family  support  programs  will  be  provided. 

307(a) (42)      The  State  Agency  assures  that  the  State 
will  coordinate  public  services  within  the  State  to 
assist  older  individuals  to  obtain  transportation 
services  associated  with  access  to  services  provided 
under  this  title,  to  services  under  Title  VI,  to 
comprehensive  counseling  services,  and  to  legal 
services. 

307(a) (43)      The  State  Agency  will  issue  guidelines 
applicable  to  grievance  procedures  required  by  Section 
306(a) (6) (P)  of  the  Older  Americans  Act  amendments  of 
1992. 

307(a) (44)     The  State  Agency  assures  that  the  State 
has  in  effect  a  mechanism  to  provide  quality  in  the 
provision  of  in-home  services  under  Title  III  of  the 
Older  Americans  Act  as  amended. 

705(a)     (1)   The  State  Agency,  in  carrying  out  any 
chapter  of  this  subtitle  for  which  the  State  receives 
funding  under  this  subtitle,  will  establish  programs  in 
accordance  with  the  requirements  of  the  chapter  and 
this  chapter; 

(2)  The  State  Agency,  will  hold  public 
hearings,  and  use  other  means,  to  obtain  the  views  of 
older  individuals,  Area  Agencies  on  Aging,  recipients 
of  grants  under  Title  VI,  and  other  interested  persons 
and  entities  regarding  programs  carried  out  under  this 
subtitle; 

(3)  The  State  Agency,  in  consultation  with 
Area  Agencies  on  Aging  will  identify  and  prioritize 
statewide  activities  aimed  at  ensuring  that  older 
individuals  have  access  to  and  assistance  in  securing 
and  maintaining,  benefits  and  rights; 

(4)        (4)   The  State  Agency  will  use  funds  made 
available  under  this  subtitle  for  a  chapter  in  addition 
to,  and  will  not  supplant,  any  funds  that  are  expended 
under  any  Federal  or  State  law  in  existence  on  the  day 
before  the  date  of  the  enactment  of  this  subtitle,  to 
carry  out  the  vulnerable  elder  rights  protection 
activities  described  in  the  chapter; 
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(5)   The  State  Agency,  will  place  no 
restrictions,  other  than  the  requirements  referred  to 
in  clauses 

(i)  through  (iv)  of  Section  712(a)(5)(C), 
on  the  eligibility  of  entities  for  designation  as  local 
Ombudsman  entities  under  Section  712(a)  (5); 

705(a)     (6)   With  respect  to  programs  for  the 
prevention  of  elder  abuse,  neglect,  and  exploitation 
under  Chapter  3  - 

(A)  in  carrying  out  such  programs,  the  State 
Agency  will  conduct  a  program  of  services  consistent 
with  relevant  State  law  and  coordinated  with  existing 
State  adult  protective  service  activities  for  - 

(i)   public  education  to  identify  and 
prevent  elder  abuse; 

(ii)  receipt  of  reports  of  elder  abuse; 

iii)  active  participation  of  older 
individuals  participating  in  programs  under  this  Act 
through  outreach,  conferences,  and  referral  of  such 
individuals  to  other  social  service  agencies  or  sources 
of  assistance  if  appropriate  and  if  the  individuals  to 
be  referred  consent;  and 

(iv)  referral  of  complaints  to  law 
enforcement  or  public  protective  service  agencies  if 
appropriate; 

(B)  the  State  will  not  permit  involuntary  or 
coerced  participation  in  the  program  of  services 
described  in  subparagraph  (A)  by  alleged  victims, 
abusers,  or  their  households;  and 

(C)  all  information  gathered  in  the  course 
of  receiving  reports  and  making  referrals  shall  remain 
confidential  except  - 


(i)   if  all  parties  to  such  complaint 
consent  in  writing  to  the  release  of  such  information; 

(ii)  if  the  release  of  such  information 
is  to  a  law  enforcement  agency,  public  protective 
service  agency,  licensing  or  certification  agency, 
Ombudsman  Program,  or  protection  or  advocacy  system;  or 


(705) (a) (7) 


(iii)  upon  court  order; 
The  State  Agency  - 


(A)   from  funds  appropriated  under 
section  702 (d)  for  Chapter  5,  will  make  funds  available 
to  eligible  Area  Agencies  on  Aging  to  carry  out  Chapter 
5  and,  in  distributing  such  funds  among  eligible  area 
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agencies,  will  give  priority  to  Area  Agencies  \>n  Aging 
based  on  - 

(i)   the  number  of  older 
individuals  with  greatest  economic  need,  and  older 
individuals  with  greatest  social  need,  residing  in 
their  respective  planning  and  service  areas;  and 

(ii)  the  inadequacy  in  such  areas 
of  outreach  activities  and  application  assistance  of 
the  type  specified  in  Chapter  5; 

(B)   will  require,  as  a  condition  of 
eligibility  to  receive  funds  to  carry  out  Chapter  5,  an 
Area  Agency  on  Aging  to  submit  an  application  that 

(i)   describes  the  activities  for 
which  such  funds  are  sought; 

(ii)  provides  for  an  evaluation  of 
such  activities  by  the  Area  Agency  on  Aging;  and 

(iii  includes  assurances  that  the 
Area  Agency  on  Aging  will  prepare  and  submit  to  the 
State  agency  a  report  of  the  activities  conducted  with 
funds  provided  under  this  paragraph  and  the  evaluation 
of  such  activities; 


Aging  - 


(C)   will  distribute  to  Area  Agencies  on 


(i)   the  eligibility  information 
received  under  Section  202(a) (20)  from  the 
Administration;  and 

(ii)  information,  in  written  form, 
explaining  the  requirements  for  eligibility  to  receive 
medical  assistance  under  Title  XIX  of  the  Social 
Security  Act  (42  U.S.C.  1396  et  seq.);  and 

(D)   will  submit  to  the  Commissioner  a 
report  on  the  evaluations  required  to  be  submitted 
under  subparagraph  (B) ;  and 

705(a)     8)    A  description  of  the  manner  in  which  the 
State  agency  will  carry  out  this  title  in  accordance 
with  the  assurances  cited  in  paragraph  (1)  through  (7) 
may  be  found  in  the  attachment. 


ASSURANCES  AND  PROVISIONS  - 


OLDER  AMERICANS  ACT  -  TITLE  III  REGULATIONS 


(8-31-88) 


1321.17(a)      The  Executive  Office  of  Elder  Affairs  is 
the  designated  State  Agency  that  develops  and 
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administers  the  State  Plan  as  described  in  Section  305 
et  al  of  the  Act. 

(b)  Statewide  program  objectives  to 
implement  the  requirements  under  Title  III  of  the  Act 
and  any  objectives  established  by  the  Commissioner 
through  the  rule-making  process  are  included  in  the 
State  Plan. 

(c)  A  resource  allocation  plan  is  included 
which  indicates  the  proposed  use  of  all  Title  III  funds 
administered  by  the  State  Agency.  The  distribution  of 
Title  III  funds  to  each  planning  and  service  area  is 
described  in  the  State  Plan. 

(d)  The  geographic  boundaries  of  each 
planning  and  service  area  and  of  Area  Agencies  are 
designated  and  are  included  in  the  State  Plan. 

(e)  The  State  Agency  will  meet  the 
provisions  required  in  Sections  305  and  307  of  the  Act 
as  well  as  each  of  the  requirements  under  Sections 
1321.5  through  1321.75  of  the  Title  III  regulations  as 
prescribed  by  the  Commissioner,  and  assures  that: 

1321.17(f)  (1)   Each  Area  Agency  engages  only  in 
activities  whicn  are  consistent  with  its  statutory 
mission  as  prescribed  in  the  Act  and  as  specified  in 
State  policies  under  Section  1321.11  of  the 
regulations . 

(2)  Procedures  exist  to  ensure  that  all 
services  under  this  part  are  provided  without  use  of 
any  means  test. 

(3)  All  services  provided  under  Title 
III  meet  any  existing  State  and  local  licensing  health 
and  safety  requirements  for  the  provision  of  those 
services . 

(4)  Older  persons  are  provided  opportunities 
to  voluntarily  contribute  to  the  cost  of  services. 

(5)  Area  plans  shall  specify  as  submitted  or 
be  amended  annually  to  include,  details  of  the  amount 
of  funds  expended  for  each  priority  service  during  the 
past  fiscal  year. 

(6)  The  State  agency  will  develop  policies 
governing  all  aspects  of  programs  operating  under  this 
part,  including  the  manner  in  which  the  Ombudsman 
Program  operates  at  the  state-level  and  the  relation  of 
the  Ombudsman  Program  to  Area  Agencies  where  Area 
Agencies  have  been  designated. 

(7)  The  State  agency  will  have  and  employ 
appropriate  procedures  for  data  collection  from  Area 
Agencies  on  Aging  to  permit  the  State  to  compile  and 
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transmit  to  the  Commissioner  in  such  form  as  the 
Commissioner  directs. 


funds  rece 
services  o 
specified 
demonstrat 
how  the  se 
of  life  of 
the  greate 
attention 


(8)   If  the  State  agency  proposes  to  use 

ived  under  Section  303(f)  of  the  Act  for 

ther  than  those  for  preventive  health 

in  Section  361,  the  State  Plan  will 

e  the  unmet  need  for  the  services  and  explain 

rvices  are  appropriate  to  improve  the  quality 

older  individuals,  particularly  those  with 
st  economic  or  social  need,  with  special 
to  low-income  minorities. 


(9)  Area  agencies  shall  compile  available 
information,  with  necessary  supplementation,  on  courses 
of  post-secondary  education  offered  to  older 
individuals  with  little  or  no  tuition.   The  assurance 
requires  area  agencies  to  make  a  summary  of  the 
information  available  to  older  individuals  at 
multipurpose  senior  centers,  congregate  nutrition 
sites,  and  other  appropriate  places. 

(10)  Individuals  with  disabilities  who  reside 
in  a  non-institutional  household  with  and  accompany  a 
person  eligible  for  congregate  meals  under  this  part 
will  be  provided  a  meal  on  the  same  basis  that  meals 
are  provided  to  volunteers  pursuant  to  Section 

307(a) (13) (1)  of  the  Act. 

1317.17(f) (11)  (i)   The  State  agency  will  not  fund 
program  development  and  coordinated  activities  as  a 
cost  of  supportive  services  for  the  administration  of 
area  plans  until  it  has  first  spent  ten  percent  (10%) 
of  the  total  of  its  combined  allotments  under  Title  III 
on  the  administration  of  area  plans; 

(ii)       The  State  and  Area  Agencies  on 
Aging  will,  consistent  with  budgeting  cycles  (annually, 
bi-annually,  or  otherwise) ,  submit  the  details  of 
proposals  to  pay  for  program  development  and 
coordination  as  a  cost  of  supportive  services  to  the 
general  public  for  review  and  comment;  and 

(iii)      The  State  agency  certifies 
that  any  such  expenditure  by  an  area  agency  will  have  a 
direct  and  positive  impact  on  the  enhancement  of 
services  for  older  persons  in  the  planning  and  service 
area. 


-  19  - 


MSP-98-01 


Response  to  Selected  Assurances 


Section  305 (a)  (2)  (E)    Preference  to  Elderly  With  the  Greatest 

Economic  or  Social  Needs  and  Low-Income 
Minority  Individuals 

Methods 

1.  Through  EOEA's  Disabled  Elder  Task  Force  train  community  based  non- 
profit organizations  and  representatives  from  state  agencies  on  specific 
disability  areas  for  elders  who  are  blind,  hearing  impaired,  mentally 
ill  or  physically  disabled. 

2.  Jointly  develop  a  cross  training  outreach  work  plan  and  other  mutual 
interest  projects  with  Independent  Living  Center (ILC) Directors  for 
Area  Agencies  on  Aging,  Home  Care  Corporations  and  ILCs. 

3.  Encourage  the  location  of  nutrition  sites  in  low-income 
communities,  develop  and  conduct  with  Food  Banks  a  multi-level  pilot 
brown  bag  grocery  program  at  nutrition  sites  for  low-income  and 
minority  elders. 

4.  Extensive  in-home  service  programs  located  in  low-income  and  minority 
communities . 


5.  Maintain  educational  levels  of  effort  with  Advisory  Councils,  Boards, 
community  service  agencies,  minorities  and  elders  with  the  greatest 
needs  in  all  the  Planning  Service  Areas. 

6.  Employ  and  direct  outreach  staff,  to  locate  greatest  need,  minority  and 
rural  elders  and  steadfastly  link  them  to  the  service  system  without 
violating  confidentiality  requirements. 

7.  Conduct  media  public  education  programs  through  television 
announcements,  call-in  radio,  cable  and  television  programs,  articles 
in  newspapers,  ethnic  and/or  foreign  language  newsletters,  and  English 
and  non-English  pamphlets  and  posters. 

8.  Identify  problems  and  challenges  within  the  Elder  Health  Care  System 
affecting  elders  with  the  greatest  economic  or  social  needs.  Analyze 
health  and  insurance  data  and  lead  statewide  coordination,  education  and 
advocacy  efforts  to  resolve  individual  and  group  health  care  issues  with 
the  appropriate  entities. 

9.  Develop  and  coordinate  with  the  State  Medical  Assistance  A.gency  semi- 
annual training  on  all  public  benefit  programs  affecting  low-income 
minority  individuals  and  elders  with  the  greatest  economic  or  social 
needs.  Also  separately,  develop  a  booklet,  with  attorneys,  home  care 
specialists,  insurance  department  staff  and  others  on  how  to  pay  for 
long  term  care  services,  awareness  of  certain  insurance  options  and 
referral  information  and  tips  for  evaluating  related  services. 
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10.  Conduct  training  on  long  term  care  resident  rights,  restraint 
reduction,  dealing  with  difficult  behaviors  and  resident  assessment 
and  care  planning. 

11.  Maintain  EOEA  initiated  Massachusetts  Grandparent  Resource  Network  and 
continue  advocating  for,  financially  contributing  to  and  advising 
independent  support  groups  while  working  with  Councils  On  Aging  and 
other  agencies  that  assist  the  growing  number  of  grandparents  raising 
grandchildren . 

12.  Expand  provider  training  in  addressing  problems  of  elder  financial 
exploitation;  conduct  outreach  assessments  of  targeted  identified  groups 
regarding  protective  services  and  improve  upon  evaluation  tools  which 
assist  the  monitoring  of  quality  service  provided  to  abused,  neglected 
and  exploited  elders. 

13.  Coordinate  identified  state  and  Area  Agency  on  Aging  staff  in 
developing  resource  library  and  implementing  tools  to  promote 
improved  levels  of  diversity  outreach. and  retention. 

14.  Provide  Title  V  training  program  enrollees  with  improved  fringe 
benefits,  undertake  projects  to  promote  the  positive  contributions  made 
by  older  workers  and  maintain  annual  assessment  evaluations  of  enrollees 
for  continued  effectiveness  on  the  job. 

15.  Develop  plan  with  Home  Care  Corporations  to  strategically  assign  case 
managers  to  elderly  housing  developments  in  the  effort  to  serve  more 
elders  in  subsidized  housing  and  to  consistently  monitor  the 
coordination  of  services  to  elders. 

16.  Lead  semi-annual  meetings  of  statewide  congregate  housing 
coordinators  to  provide  updated  information  effecting  the  housing 
network  and  to  foster  improved  communication  and  problem  solving  in  a 
pro-active  manner. 

17.  Focus  on  developing  strategies  for  affordable  assisted  living  for 
low  and  moderate  income  elders  by  conducting  three  annual  meetings 
with  appropriate  state  agencies. 

18.  Initiate,  coordinate,  assist  and/or  participate  in  numerous   local, 
regional,  state  and  national  meetings,  task  forces  and  conferences 
promoting  improved  quality  of  life  and  services  to  all  elders,  with 
emphasis  on  frail,  low-income  and  economically  and  socially  deprived 
elders . 
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Ass istance  to  Minorities  Only 


1.  Award  grants/contracts  to  minority  organizations. 

2.  Assist  in  or  design  other  grants/contracts  to  serve  minority  elderly 
only. 

3.  Locate  nutrition  sites  and  extensive  in-home  services  in  minority 
neighborhoods . 

4.  Intergenerational  meals  on  wheels/Nutrition  Project  will  include 
outreach  preference  to  minority  elderly. 

5.  Establish  State  and  Area  Agency  on  Aging  task  force  to  improve  outreach 
to  minority  and  non-English  speaking  elderly. 

6.  Employ  minority  and  bilingual  staff  at  various  levels  and/or  arrange  for 
continuous  interpreters  assistance. 

7.  Arrange  for  a  variety  of  ethnic  meals  in  Nutrition  Programs. 

8.  Provide  technical  assistance  to  grantees/contractors  regarding  servicing 
minority  and  non-English  speaking  and  disabled  elders. 

9  .  Include  non  discrimination  statements  in  state,  regional  and  program 
provider  contracts. 

10.  Meet  with  minority  community  leaders,  representatives  of  minority 
organizations  and  with  other  agencies  to  devise  strategies  to  reach  and 
better  serve  identified  minority  and  non-English  speaking  elders. 

11.  Lead  efforts  and/or  participate  in  various  public  media  education 
programs,  call-in  radio,  television  and  cable  programs,  produce  foreign 
language  pamphlets,  posters,  and  submit  written  articles  to  English, 
ethnic  and  foreign  language  newspapers  and  newsletters. 
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Section  307 (a) (22)   Minimum  Percentages  for  Priority  Services 

As  required  under  Section  307(a)  (22)  of  the  1992  Older  Americans  Act, 
the  Executive  Office  of  Elder  Affairs  has  established  the  following 
minimum  funding  percentages  of  Part  B  funds  for  the  priority  services 
for  FY  '98. 

In-home  Services  -  two  percent  (2)  of  Part  B  funds  available 

Access  Services   -  two  percent  (2)  of  Part  B  funds  available 


Legal  Services 


-  eight  percent  (8)  of  Part  B  funds  available. 
The  figure  for  legal  services  is  based  on 
a  minimum  standard  plus  a  maintenance  of 
effort  requirement  based  on  the  average 
spending  of  Title  IIIB  funds  for  legal 
services  in  FY' 87  and  FY' 88  as  a 
percentage  of  the  average  spending  of 
Title  IIIB  funds  for  social  services 
in  FY' 87  and  FY' 88.. 

Area  Agencies  on  Aging  specify  in  the  Area  Plan  and  in  an  annual  update 
the  amount  of  funds  expended  for  each  category  during  the  last  fiscal 
year. 

Section  307(a) (23)   Number  of  Low-Income  Minorities  And  Methods 

Of  Service  To  Be  Used 

Massachusetts  60+  total  minority  population  is  estimated  to  be  58,370 
persons.  Minority  is  defined  here  as  American  Indian/Alaskan  Native, 
Asian/Pacific  Islander,  Black  -  not  of  Hispanic  origin,  and  Hispanic. 

The  population  60+  for  each  of  the  above  groups  is  listed  below  and  is 
drawn  from  the  FY  ' 95  Massachusetts  Institute  of  Social  &  Economic 
Research  (MISER) . 

1995       1990 


American  Indian/Alaskan  Native 

Asian/Pacific  Islander 

Black  -  not  of  Hispanic  origin 

Hispanic 


Low-income  minority  persons 
in  Massachusetts  total 


1,489 
10,717 
27, 144 
19,020 
14,593 


1,229 
8,  849 
25,482 
13,794 
12, 690 
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Methods 

1 .  Extensive  individual  functional  assessments  and  provision  of  service 
matrix  to  prioritize  individuals  with  greatest  need.   Assessment 
includes  observation  re:   economic  need  and  psychological  inquiries  that 
reflect  social  need. 

2.  Locate  nutrition  sites  and  extensive  in-home  service  programs  in 
minority  communities. 

3.  Employ  outreach  staff  to  locate  minority  elderly  and  link  them  to  the 
service  system. 

4.  Conduct  public  education  media  programs,  call-in  radio,  television  and 
cable  programs,  produce  foreign  language  pamphlets,  posters,  and  submit 
written  articles  to  English,  ethnic  and  foreign  language  newspapers  and 
newsletters.  Also  utilize  public  service  announcements. 

5.  Award  grants/contracts  to  minority  organizations. 

6.  Encourage  Area  Agencies  to  apply  for  grant/contract  awards  that  are 
designed  to  service  minority  elderly  only. 

7.  Maintain  Special  Intergenerational  Meals  on  Wheels/Nutrition  Project, 
which  includes  outreach  preference  to  minority  elderly. 

8.  Establish  multi-level  State  Unit  on  Aging  Task  Force  on  Diversity 
Outreach  with  participation  by  identified  Area  Agency  on  Aging  staff. 

9.  Employ  minority  staff  and  bilingual  staff  or  as  required  arranged  for 
interpreters  assistance. 

10.  Continue  to  hold  state  conferences  and  work  shops  with  minority 
participation  and  presentation  on  general  and  related  issues. 

11.  Arrange  for  ethnic  meals  at  congregate  meal  sites  and  Meals  on  Wheels 
Programs . 

12.  Provide  technical  assistance  to  grantees/contractors  re:  serving  elderly 
minorities . 

13.  Include  a  non-discrimination  statement  in  all  provider  contracts. 

14.  Contact  and  meet  with  minority  community  leaders  and  representatives  of 
minority  organizations  and  agencies  to  devise  strategies  to  reach 
minority  elderly. 

15.  Monitor  minority  participation  on  Area  Agency  on  Aging  Advisory 
Councils . 

16.  Conduct  with  food  banks  a  multi-level  pilot  Brown  Bag  Grocery  program  at 
nutrition  sites  for  low-income  and  minority  elders. 
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Section  705(a) (8)   Manner  of  Carrying  Out  Title  VII 

Efforts  will  be  made  to  continue  implementation  of  statewide  priorities 
through  EOEA  Title  VII  Task  Force  and  other  appropriate  activities.  This 
Task  Force  is  made  up  of  elders,  representatives  from  Area  Agency/Home 
Care  Corporations,  Councils  on  Aging,  Legal  Assistance  Programs, 
Ombudsman,  Protective  Services,  SHINE  (Health  Care  Counseling)  and 
gerontology  education  programs. 

Prevention  of  Elder  Abuse,  Neglect  and  Exploitation 

Funds  provided  through  Title  VII  of  the  Older  Americans  Act  have  been 
used  to  support  the  establishment  of  a  statewide  Money  Management 
Program.  This  provides  bill  paying  and  representative  payee  services  to 
elders  at  risk  of  financial  exploitation  or  having  difficulty  meeting 
essential  needs.   A  related  initiative  is  the  Bank  Reporting  Project 
which  trains  bank  personnel  to  report . suspected  instances  of  financial 
exploitation  or  other  types  of  elder  abuse  to  the  Protective  Services 
Program.  Title  VII  funds  have  also  been  used  to  support  our  elder  abuse 
community  education  and  outreach  initiatives.  These  have  resulted  in  a 
substantial  increase  in  the  identification  of  cases  involving  the  abuse, 
neglect  or  financial  exploitation  of  elders.   To  improve  the  ability  of 
the  Protective  Services  Program  to  respond  to  elder  abuse  cases  we  have 
enhanced  and  expanded  training  available  to  Protective  Services  staff. 


In  the  future  our  agency  will  continue  its  efforts  to  strengthen  the 
Protective  Services  Program.   This  program  serves  self  neglecting 
elders,  who  because  of  physical  or  mental  impairments,  or  other  serious 
problems,  have  lost  the  ability  to  meet  essential  needs,  and  are  unable 
to  remain  safely  in  the  community. 

Among  the  specific  initiatives  we  will  pursue  to  accomplish  these  goals 
are:  further  enhancing  community  education  and  staff  training;  expanding 
the  capacity  of  the  Money  Management  Program;  increasing  the  number  of 
banks  participating  in  the  Bank  reporting  Project;  and  improving  the 
ability  of  the  Guardianship  Program  to  serve  elders  who  lack  the 
capacity  to  make  decisions  on  their  own  behalf  resulting  in  serious 
risk.   Our  agency,  in  conjunction  with  local  Protective  Services  agency 
staff,  will  conduct  a  comprehensive  assessment  of  the  Protective 
Services  and  Elder  at  Risk  Programs,  including  our  quality  assurance 
procedures,  to  identify  methods  of  improving  performance. 
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Outreach;  Counseling  and  Assistance 

This  Information  Counseling  and  Assistance  (ICA)  program  is  under  the 
supervision  of  an  Assistant  Secretary  for  the  Executive  Office  of  Elder 
Affairs.  The  statewide  program  entitled,  Serving  Health  Information 
Needs  of  Elders  (SHINE) has  operated  since  1987,  but  is  currently  an 
unfunded  mandated  program  under  Title  VII  of  the  Older  Americans  Act. 
The  existing  ICA  program  funding  sources  are  a  Council  On  Aging  formula 
Grant  for  some  of  the  seventeen  regional  programs  and  a  HCFA  grant  for 
the  balance  of  the  program. 


This  ICA  program  operates 
Coordinators  to  provide  fr 
elders  from  the  500  volunt 
counselors  are  required  to 
successfully  complete  a  ce 
elders  on  health  insurance 
Regional  Coordinator's  mon 
training  and  supervisory  a 
years . 


through  a  State  Director  and  Regional 

ee  and  confidential  counseling  services  to 

eer  health  insurance  counselors.  These  SHINE 

attend  a  28  hours  of  initial  training  and 
rtification  exam  before  they  may  counsel 

options.  Counselors  participate  in  the 
thly  meetings  where  they  receive  ongoing 
ssistance.   They  are  recertified  every  two 


Counselors  educate  elders  on  the  health  insurance  options,  access  to 
public,  free  and  reduced-fee  care  when  appropriate,  and  assist  elders 
with  filing  claims  or  to  understand  how  to  exercise  their  appeal  rights. 
The  scope  of  counseling  topics  is  extensive.   It  includes  Medicare, 
Medicare  supplemental  insurance,  Medicare  HMOs,  long  term  care 
insurance,  hospital  free  care,  free  or  discounted  prescription  drug 
program,  Medicaid,  Medicare  Buy  In  Program  and  SSI.  Counselors  are 
trained  to  generally  direct  elders  in  need  of  protective  services, 
nursing  home  ombudsmen  and  legal  services,  food  stamps,  fuel  assistance 
programs,  pension  counselors,  veteran  services,  retired  military  service 
agencies,  retired  state  and  federal  workers  service  agencies,  community- 
based  home  care  programs  and  other  associated  programs. 
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Section  307(a)  (29)   Services  to  Rural  Elderly 

The  latest  recent  estimate  for  rural  elder  population  60  + 
were  released  for  1995  by  Massachusetts  Institute  of  Social  & 
Economic  Research  (MISER) .  In  1995  the  rural  60+  population 
totaled  16,980  compared  to  1990  figure  of  16,292. 

Methods  employed  to  serve  Massachusetts  rural  elderly  include 
the  following: 

1 .  Grants  awarded  by  Area  Agencies  on  Aging  for  transportation  to 
medical  appointments,  nutrition  and  other  services,  shopping 
and  special  events. 

2.  Memorandum  of  Understanding  with  Farmers  Home  Administration 
to  promote  home  ownership  improvement  and  rental  assistance 
loans . 

3.  Councils  on  Aging  in  rural  towns  have  been  designated  as  focal 
points  and  are  coordinated  with  Area  Agencies  on  Aging/Home 
Care  Corporations.  They  offer  a  number  of  services  to  rural 

elderly. 

4.  Surveys  have  been  undertaken  to  identify  needs  and  focus 
groups  conducted  to  move  toward  solutions  re:  service  delivery 

to  rural  elderly. 

5.  Extensive  outreach  has  been  carried  on  through  health  fairs, 
work  with  United  Way,  Council  on  Aging,  Housing  Authorities, 
Regional  Transit  Authorities,  Handicap  Advisory  Committees. 
The  use  of  pro-active  public  service  announcements,  cable 
television  programs,  as  well  as  networking  with  churches,  the 
Grange  and  selectmen  of  rural  communities. 

6.  Older  Americans  Act  grants  have  been  awarded  to  organizations 
in  rural  towns. 

7.  Case  managers,  sensitive  to  rural  elderly,  have  prepared  and 
implemented  service  plans  for  individual  rural  elderly. 

8.  Gatekeepers,  i.e.  utility  workers,  have  been  recruited  and  are 
trained  to  check  on  rural  elders  well  being. 

9.  Satellite  offices  have  be  set  up  in  rural  areas  at  specific 
times . 
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Section  307  (a) (35) (B) 

Methods  to  Increase  Access  To  Aging  Programs  By  Native  Americans. 

The  Commission  on  Indian  Affairs  identifies  Cape  Cod,  Boston, 
Lowell  and  Lawrence  as  areas  with  a  high  Native  American 
population.  Communication  with  Native  Americans  often  times  begins 
through  interfacing  with  Tribal  Councils,  Tribes  and  Native 
American  Organizations  in  Massachusetts  (see  attached  listing) . 

Access  strategies  will  be  developed  and  current  communication 
methods  will  be  reviewed  through  the  recently  established 
Diversity  and  Outreach  Task  Force  (SUA  and  AAA  participants) . 
Recommendations  will  be  shared  with  all  Area  Agencies  on  Aging  and 
other  EOEA  state  programs. 

Methods  employed  include  the  following: 

1.  Meet  periodically  with  the  Massachusetts  Commissioner  on 
Indian  Affairs,  Tribal  Councils,  Chiefs  of  recognized  tribes, 
and  staff  of  Older  Americans  Act  Title  IV  Projects  awarded  to 
Massachusetts . 

2.  Identify  experienced  aging  network  staff  and  Native  American 
leaders  to  assist  in  the  development  of  specific  strategies 
and  methods  to  demonstrate  improved  access  to  elder  services 
and  programs.  Share  draft  data,  for  input  purposes,  with  all 
planning  service  area  staff  prior  to  finalizing  written 
strategies  and  methods. 

3.  Review  strategies  and  expected  results  annually  with  Native 
American  leaders  and  encourage  their  ongoing  support  and 
input . 

4.  Where  appropriate,  encourage  and  establish  elder  services, 
health  fairs  and  information  and  referral  services  specific  to 
Native  Americans  needs. 
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TRIBES,    TRIBAL   COUNCILS,    AND  NATIVE  AMERICAN  ORGANIZATIONS 

IN  MASSACHUSETTS 


Mashpee  Wampanoag  Indian  Tribal   Council,    Inc. 
P.O.   Box  1048 
Mashpee,    MA     02649 
Tel.    #    (508)    477-0208 
Russell   Peters,    President 


Wampanoag  Tribe  of  Gay  Head 

RR1,    Box  137 

Gay  Head,   MA     02535 

Tel.    #  (508)    645-9265 

Beverly  Wright,    Chairperson 


North  American  Indian  Center  of  Boston 
105  South  Huntington  Avenue 
Jamaica  Plain,    MA     02130 
Tel.    #  (617)    232-0343 
Attn:   Exec.   Director 


Mass.   Center  for  Native  American  Awareness,    Inc 

P.O.   Box  5885 

Boston,    MA      02114-5885 

Tel.    #  (617)    884-4227 

Kim  Borden,    President 


Federated  Eastern  Indian  League 
Namequoit  Road,    P.O.   Box  39 
So.    Orleans,    MA      02662 
Tel.    #  (508)    945-4470 
Attn:      Frank  James 
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Greater  Lowell   Indian   Cultural   Assoc. 
P.O.    Box  1181 
Lowell,    MA      01853 
Tel.    f    (508)    453-7182 
Attn:      Frank  Greenhalgh 


Indian  Spiritual   &  Cultural   Training  Council, 

1781  Main  Street 

W.    Barnstable, ,    MA      02668 

Tel.    f    (508)    362-3581 

Attn:      Anita  Little 


Inc 


Dighton  Intertribal   Indian  Council 
P.O.   Box  34 
Dighton,   MA     02715 
Tel.t    (508)    669-5008 
Attn:   Chief  White  Wolf 


The  Order  of  the  Preservation  of  Indian  Culture 
502  Broad  Street 
Weymouth,    MA      02188 
Tel .    0    (non-published) 
Attn:      Chief  One  Bear 


(TOPIC) 


Nipmuc  Tribal   Council    (Hassanamisco  Band) 
C/0  Chief  Walter  Vickers 
2  Longfellow  Road 
Northboro,    MA     01533 
Tel.    t    (508)    383-8860 


Plimoth  Plantation 

Wampanoag  Indian  Program 

P.O.   Box  1620 

Plymouth,   MA     02360 

Tel.    t    (508)    746-1622   X385 

Linda  Coombs,   Director 


Nipmuc  Indian  Council  of  Chaubunagungamaug 

C/O  Chief  Wise  Owl 

280  Keys  Rd . ,    RFD 

W.    Brook field,    MA      01585 


Herring  Pond  Tribal   Council 

P.O.   Box  2  7 

Buzzards  Bay,    MA     02532 
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Pocasset  Wampanoag  Tribe  of  Fall  River 
c/o  Sandra  Page 
51-B  Rolling  Green 
Fall   River,    MA      02  720 
(508)     674-6658 


Assonet  Band  of  Wampanoags 
c/o  Watuppa  Reservation 
P.O.   Box  704 
E.   Freetown,   MA     02717 


Please    include    the    Mass.    Commission    on    Indian    Affairs    in    your 
mailings.      Address  is  above. 


Revised  10/11/96 
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SECTION  307(a)  (37)  ACTUAL  AND  PROJECTED  COSTS  OF  SERVING 
INDIVIDUALS  IN  RURAL  AREAS 


There  are   16,980  elders   60+  residing  in  rural  areas  of 
Massachusetts  according  to  1995  population  estimates  released  by 
the  Massachusetts  Institute  of  Social  &  Economic  Research  (MISER) . 
Records  reflect  a  unit  cost  for  transportation  at  $3.30. 
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EXECUTIVE  OFFICE  OF  ELDER  AFFAIRS 


1997  NEEDS  ASSESSMENT  SURVEY 


In  preparation  of  the  FY  '98-01  State  and  Area  Plans,  the 
State  Unit  on  Aging  (SUA)  and  the  23  Area  Agencies  on  Aging  (AAA) 
in  Massachusetts  conducted  a  systematic  random  survey  to  assess  the 
needs  of  the  elderly  population.  A  sampling  frame  with  1,101,431 
names  was  constructed  consisting  of  unduplicated  names  derived  from 
351  cities  and  towns  in  the  state.  Smaller  PSAs  were 
over-sampled  to  ensure  statistical  significance  in  local  analyses. 
A  total  of  12,672  questionnaires  were  mailed,  5,111  returns  were 
accepted  for  analysis,  yielding  a  response  rate  of  40.4%.  After 
removing  the  over-sampled,  a  total  of  3,295  questionnaires  were 
retained  for  the  statewide  sample.  As  a  result  of  this 
collaboration,  one  statewide  and  23  area-wide  surveys  were 
provided.  The  following  is  the  adjusted  statewide  total  on  the  1997 
Needs  Assessment  of  Older  People. 
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1997  Needs  Assessment  of  Older  People 
Statewide  Total:  Adjusted 


Total  Sample:  3,295 


Age  Group : 


60-64 
65-69 
70-74 
75-79 
80-84 
85-89 
9  0  or 


over 


Sex: 


Race: 


English 


No  Answer 

Female 

Male 

No  Answer 

Asian 

Black  (Hispanic) 

Black  (Non- Hispanic) 

White  (Hispanic) 

White  (Non-Hispanic) 

Native  Indian/Alaskan 

Other 

No  Answer 

♦Minority 

Very  Well 
Well 
Poorly 
Not  at  all 
No  Answer 


Number  of  Family: 
Members  Live  With: 


560 
768 
700 
579 
382 
207 
96 
3 

1,922 

1,371 

2 

57 

6 

52 

72 

2,923 

2 

60 

123 

189 

2,787 

375 

68 

42 

23 


1 
1 


0 
1 
2 
3 
4 
5 
6 
7 
8 
9 
No  Answer 


Live  at:  Own  House/Unit  2 

Family's  House/Unit 
Public/Subsidized  Hse/Apt. 
Private  Rental  Hse/Apt. 
Other 
No  Answer 


,171 

,548 

447 

72 

28 

26 

3 

0 

0 

0 

0 

274 
202 
311 
320 
110 
78 


17.0% 
23.3 
21.2 
17.5 
11.6 
6.2 
2.9 


58.3% 
41.6 


1.8% 
0.1 
1.6 
2.2 
92.1 
0.0 
1.8 


5.9 

85.1% 
11.4 
2.0 

1.2 


35.5% 
46.9 
13.5 
2.1 
0.8 
0.7 
0.0 
0.0 
0.0 
0.0 


70.6% 
6.2 
9.6 
9.9 
3.4 


(N  =  3,292) 
N:  Number  of  Respondents 

Who  Answer  the 

Question 


(N  =  3,293) 


(N  =  3,172) 


(N  =  3,272) 


(N  =  3,295) 


(N  =  3,217) 
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1997  Needs  Assessment  of  Older  People 


Statewide  Total: 

Adjusted 

Stay  at: 

Same  Town  in  MA 

** Another  Town  in  MA 

Outsi 

de  MA 

# 

"6 

# 

% 

# 

% 

1  Month 

3 

0.0 

27 

0.8 

131 

4.1 

2  Months 

3 

0.0 

21 

0.6 

66 

2.0 

3  Months 

4 

0.1 

20 

0.6 

33 

1.0 

4  Months 

9 

0.2 

7 

0.2 

34 

1.0 

5  Months 

13 

0.4 

11 

0.3 

24 

0.7 

6  Months 

35 

1.1 

17 

0.5 

23 

0.7 

7  Months 

33 

1.0 

6 

0.1 

6 

0.1 

8  Months 

37 

1.1 

3 

0.0 

3 

0.0 

9  Months 

53 

1.6 

1 

0.0 

1 

0.0 

10  Months 

90 

2.8 

1 

0.0 

0 

0.0 

11  Months 

147 

4.6 

1 

0.0 

1 

0.0 

12  Months 

2, 

768 

86.6 

6 

0.1 

12 

0.3 

No  Answer 

100 

(N:  3,195) 

Take  Care  of 

Anyone 

None 

2,784 

87.0% 

(N  =  3,197) 

Age  60  or 

Over 

295 

9.2 

Age  18-59 

78 

2.4 

Age  17  or 

Under 

44 

1.3 

No  Answer 

98 

Health  Rating 

Excellent 

608 

18.7% 

(N  =  3,250) 

Good 

1,557 

47.9 

Fair 

824 

25.3 

Poor 

243 

7.4 

Do  not  Know 

18 

0.5 

No  Answer 

45 

Health  Insurance 

None 

45 

1.3% 

(N  =  3,252) 

Medicare, 

Part 

A  Only   457 

14.0 

Medicare, 

Parts  A/B 

1,937 

59.5 

Medicaid 

224 

6.8 

Medex/Medi 

gap 

430 

13.2 

Veteran' s 

health 

82 

2.5 

Employer  retiree  plan  477 

14.6 

Employer  health  plan   330 

10.1 

Nursing  home  insurance   46 

1.4 

HMO/Managed  Care 

624 

19.1 

Blue  Cross 

/Shield 

803 

24.6 

Other  private 

425 

13.0 

" 

No  Answer 

43 

** 


example:  summer  home  or  annual  visit  with  in-state  relatives 
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1997  Needs  Assessment  of  Older  People 

Statewide  Total:  Adjusted 

Satisif ied  with  Health  Insurance  Coverage: 

Yes  2,812    89.1%     (N  =  3,154) 

No  342    10.8 

No  Answer  141 


Satisified  with  Health  Care  Service 


Yes 

No 

No  Answer 


2,669 

167 

86 


83.1% 
5.2 


(N  =  3,209) 


Need  Information  for  Medical  Condition 


AIDS /HIV 

ADRD (Alzheimer'  s) 

Arthritis 

Breast  Cancer 

Diabetes 

Heart  Diseases 

Hypertension 

Mental  Illness 

Osteoporosis 

Prostate  Cancer 

Others 

No  Answer 

Employment 

Yes,  full-time 
Yes,  part-time 
No,  but  looking 
No,  not  looking 
No  Answer 

Family  Income 


Yes 

13 
139 
527 

87 
231 
293 
320 

67 
272 
176 

91 
1,356 


288 
298 
52 
298 
359 


% 


0 

7 
27 

4 
11 
15 
16.5 

3.4 
14.0 

9.0 

4.6 


9.8% 
10.1 

1.7 
78.2 


(N  =  1,939) 


(N  =  2,936) 


Annually 

Monthly 

$  7,740  or 

below 

$   645.00 

or 

below 

295 

10 

.2  % 

$  7,741  to 

$10,360 

$   645.01 

to 

$863.33 

277 

9 

.5 

$10,361  to 

$12,980 

$   863.34 

to 

$1081.67 

238 

8 

.2 

$12,981  to 

$15,600 

$1,081.68 

to 

$1,301.00 

256 

8, 

.8 

$15,601  to 

$18,220 

$1,300.01 

to 

$1,518.33 

164 

5. 

.6 

$18,221  to 

$20,800 

$1,518.34 

to 

$1,736.67 

175 

6. 

.0 

$20,801  to 

$23,460 

$1,736.68 

to 

$1,955.00 

224 

7. 

.7 

$23,461  to 

$26,080 

$1,955.01 

to 

$2,173.33 

224 

7. 

,7 

$26,081  or 

above 

$2,173.34 

or 

above 

1,036 

3b. 

.8 

No  Answer 

406 

(N  =  2,889) 


Under  Poverty  Level 


420   14.5 


-36- 


1997  Needs  Assessment  of  Older  People 
Statewide  Total:  Adjusted 


NEED  HELP 


Finding  transportation  for 
Medical  appointments 


Social  functions 
Basic  errands 


Finding  legal  assistance 
Consumer  complaints 


Insurance  issues 

Tenant  rights 

Estate  planning 
Immigration 

Taking  care  of  someone  else 
Finding  employment 
Finding  volunteer  opportunity- 


Applying /Appealing  for 
Financial  assistance 


Preparing  tax  forms 
Handling  bills  and  Claims 
Getting  home  repairs 


(1) 

(2) 

(3) 

(4) 

^ 

I  DO 

I  GET 

I  NEED  HELP 

I  KNOW 

NOT 

HELP 

BUT 

DO  NOT 

WHERE  TO 

NEED 

KNOW  WHERE 

GET  BUT 

HELP 

TO  1 

SET 

CANNOT  GET 

_—-—.  —  — S  =£    — 

========= 

=  =  = 

=  =  =  =  =  =  =  =  : 

=  —  =  =  =  = 

2,417 

351 

114 

35 

2,917 

82.8% 

12.0% 

3.9% 

1.2% 

2,454 

251 

69 

17 

2,791 

87.9% 

8.9% 

2.4% 

0.6% 

2,438 

298 

71 

22 

2,829 

86.1% 

10.5% 

2.5% 

0.7% 

2,498 

138 

84 

15 

2,735 

91.3% 

5.0% 

3.0% 

0.5% 

2,437 

184 

108 

18 

2,747 

88.7% 

6.7% 

3.9% 

0.6% 

2,511 

113 

52 

13 

2,689 

93.3% 

4.2% 

1.9% 

0.4% 

2,377 

237 

147 

15 

2,776 

85.6% 

8.5% 

5.3% 

0.5% 

2,536 

88 

35 

10 

2,669 

95.0% 

3.3% 

1.3% 

0.3% 

2,511 

134 

52 

13 

2,710 

92.6% 

4.9% 

1.9% 

0.4% 

2,540 

78 

48 

17 

2,683 

94.6% 

2.9% 

1.7% 

0.6% 

y 

2,523 

92 

72 

9 

2,696 

93.5% 

3.4% 

2.6% 

0.3% 

2,446 

143 

108 

35 

2,732 

89.5% 

5.2% 

3.9%  - 

1.2% 

2,280 

422 

73 

17 

2,792 

81.6% 

15.1% 

2.6% 

0.6% 

2,483 

240 

39 

11 

2,773 

89.5% 

8.6% 

1.4% 

0.4% 

2,395 

247 

115 

28 

2,785 

86.0% 

8.8% 

• 

4.1% 

1.0% 
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NEED  HELP 


1997  Needs  Assessment  of  Older  People 
Statewide  Total:  Adjusted 


(1) 
I  DO 
NOT 
NEED 
HELP 


Finding  housing 

2,541 
94.1% 
Performing  household  chores 

2,379 
84.9% 
Dealing  with:  Loneliness/boredom 

2,467 
89.5% 


Depression/loss 

Confusion/ forget fulness 

Disability 

Alcohol /Drugs 
Crime/Safety  Issues 
Abuse/neglect 
Managing  medications 
Preparing  meals 


2,480 
90.2% 

2,489 
91.0% 

2,458 
89.5% 

2,573 
95.4% 

2,576 
95.2% 

2,587 
95.9% 

2,500 
89.9% 

2,449 
87.6% 


(2) 

(3) 

(4) 

N 

I  GET 

I  NEED  IELP 

I  KNOW 

HELP 

BUT 

DO  NOT 

WHERE  TO 

KNOW  WHERE 

GET  BUT 

TO  GET 

CANNOT  GET 

======== 

mmmu 

========= 

========= 

:=   MM 

97 

42 

20 

2,700 

3.5% 

1.5% 

0.7% 

318 

84 

20 

2,801 

11.3% 

3.0% 

0.7% 

89 

111 

15 

2,755 

3.2% 

4.0% 

0.5% 

169 

82 

16 

2,747 

6.1% 

2.9% 

0.5% 

157 

74 

14 

2,734 

5.7% 

2.7% 

0.5% 

212 

58 

18 

2,746 

7.7% 

2.1% 

0.6% 

85 

26 

11 

2,695 

3.1% 

0.9% 

0.4% 

80 

35 

13 

2,704 

2.9% 

1.2% 

0.4% 

73 

25 

11 

2,696 

2.7% 

0.9% 

0.4% 

228 

41 

12 

2,781 

8.2% 

1.4% 

0.4% 

275 

59 

11 

2,794 

9.8% 

2.1% 

0.3% 
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MASSACHUSETTS  EXECUTIVE  OFFICE  OF  ELDER  AFFAIRS 

STATE  PLAN  FY  ,  98-01 
GOAL  AND  OBJECTIVES 

GOAL:        To  develop  and  manage  comprehensive  community-based 
programs  that  help  ensure  the  dignity  and  independence  of  1 . 1  million 
elders  who  live  in  the  Commonwealth.  Also,  to  mobilize  the  human, 
physical  and  financial  resources  necessary  to  carry  out  a  wide  range  of 
functions,  including  advocacy,  planning,  coordination,  information 
sharing,  monitoring,  interagency  cooperation  and  evaluation. 

OBJECTIVES: 

ADVOCACY: 

1).  To  enable  older  people  to  obtain  needed  assistance  and  services  based 
upon  an  open  line  of  communication  with  the  Citizens  Advisory  Committee, 
advocating  for,  reviewing  and  monitoring  legislation  before  the  General 
Court,  proposing  legislation,  and  recommending  legislative  action  to  improve 
the  development  and  coordination  of  public  policy. 

2).  Promote  347  Councils  on  Aging  (COA)  and  23  Area  Agencies  on  Aging 
(AAA)  to  partnership  on  improving  statewide  elder  services  by  encouraging 
consistent  COA  participation  in  the  EOEA  Service  Incentive  Program  to  meet 
the  needs  of  minorities,  low-income,  disabled  and  rural  elders.  Also,  to 
promote  COA  and  AAA  joint  board  affiliations,  technical  assistance, 
coordination  and  support  of  numerous  vital  services  to  elders. 

3).  Provide  advocacy  services  that  impact  the  quality  of  life,  care,  and 
environment  in  all  nursing  and  rest  homes  by  continuing  developing 
cooperative  working  relationships  with  federal  and  state  agencies  and 
members  of  the  legislature. 

4).  Work  closely  with  13  Title  V  sub-contractors  to  advocate  for  increased 
minority  recruitment  and  increase  by  25%  annually  the  number  of  enrollees 
moved  into  unsubsidized  employment. 
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5).  Establish  a  Diversity  Outreach  Committee  to  initiate  the  development  of  a 
State  Unit  on  Aging  Resource  Library,  recommend  outreach  strategies  and 
create  and  maintain  a  training  project  of  up-to-date  materials  and  tools  to 
guide  and  enhance  diversity  and  outreach  efforts  in  a  consistent  manner 
throughout  the  State  Unit  on  Aging  and  23  Area  Agencies  on  Aging. 

COORDINATION: 

6).  Divert  384  elders  from  facility  placement  each  year  through  pre-admission 
screening  and  provision  of  appropriate  community  based  alternative  care  by 
directing  and  monitoring  the  Coordination  of  Care  Program  through  an 
interagency  service  agreement  with  the  Division  of  Medical  Assistance. 

7). Continue  the  newly  created  Title  VII  task  force  to  improve  coordination 
and  communication  between  four  advocacy  programs  (Ombudsman,  Elder 
Protective  Services,  Title  III  Legal  Assistance  and  Public  Benefits  Outreach 
Counseling  Programs),  public  awareness  of  elder  rights  and  to  develop 
statewide  standards  for  the  delivery  of  Title  III  Legal  Assistance  to  older 
persons. 

8).  Continually  represent  the  interest  of  Massachusetts'  elders  by  educating 
others  and  coordinating  services  with  various  state  agency's  advisory  or 
regional  committees  and  projects  responsible  for  improving  the  quality  of  life 
for  older  individuals  with  special  emphasis  on  the  elders  with  greatest  social 
and  economic  need,  low-income  minorities,  severely  disabled,  limited 
English  -speaking  elders  and  caretakers  and  individuals  with  Alzheimer's 
disease  or  related  disorders. 

HEALTH: 

9).  Continue  through  the  Serving  Health  Information  Needs  of  Elders 
Program  (SHINE)  to  provide  one  on  one  health  insurance  counseling  services 
for  200,000+  seniors  citizens  by  placing  475  counselors  in  over  400 
accessible  sites  throughout  the  state  to  clarify  coverage  options  and  maintain 
a  $4  million  average  annual  savings  record. 
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10).  To  provide  at  least  9  annual  educational  presentations  and  distribute 
printed  materials  on  a  variety  of  health  information  and  disease  prevention 
issues,  with  a  focus  on  current  health  insurance  issues  and  concerns  that 
adversely  affect  minority,  disabled  and  low-income  elders. 

11).  Provide  staff  support  and  resources  to  promote  coordination  and  involve 
public  and  private  health  and  community  agencies  in  committees,  task  forces, 
and  mechanisms  designed  to  address  selected  major  elderly  health  concerns 
(Alzheimer's  Disease,  mental  health,  primary  care  for  minority  elderly). 

12).  Prepare  statewide  Nutrition  Programs,  serving  8  million  meals  annually 
for  a  5%  growth  in  various  serving  areas  and  to  maintain  support  of  the  long 
term  care  comm unity  and  Medicare  managed  care  system  by  providing  annual 
nutrition  screening,  counseling,  medical  nutrition  therapy,  a  variety  of  hot, 
frozen  meals,  ethnic  meals  and  other  nutritional  related  interventions. 

13).  Through  the  Enhanced  Community  Options  Program  (ECOP)  keep  elder 
at  risk  of  nursing  facility  placement  safely  maintained  in  their  own  homes  by 
providing  and  implementing  enhanced  service  plans  which  help  avoid 
premature  institutionalization  for  1000  elders  each  month. 

14).  Create  a  1997-98  pilot  project  through  Coordinated  Aging  Rehabilitation 
Services  (CARDS)  Program  which  would  develop  self  help  groups  for  elders 
coping  with  depression. 

HOUSING: 

15).  Conduct  at  least  4  information  seminars  to  educate  and  inform  the  state's 
elders  and  family  members  about  assisted  living  as  a  housing  and  long  term 
care  option  and  develop  and  distribute  yearly,  4000  copies  of  assistant  living 
guides  for  elder  consumers  and  other  guides  on  public,  congregate  housing, 
continuing  care  retirement  communities  and  other  housing  options. 

16). To  ensure  the  provision  of  quality  services  to  the  4,000  plus  elders 
residing  in  the  70  assisted  living  residences  by  recruiting  and  training  assisted 
living  ombudsmen  and  volunteers,  by  conducting  bi-annual  surveys  and 
presenting  2  annual  quality  improvement  workshops  to  assisted  living 
providers. 
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17). Through  the  statewide  Managed  Care  In  Housing  Program,  with  daily  in- 
home  support  services,  coordinate  health,  social  and  housing  services 
necessary  to  prevent  or  delay  institutional  placement  for  1 000+  elders 
annually. 

18).  Ensure  quality  services  to  elders  through  client  satisfaction  surveys  for 
both  case  management  and  purchased  services  while  monitoring  the  27  Home 
Care  Corporations'  Managed  Care  In  Housing  Program  performance 
measures. 

INTERGENERATIONAL: 

19).  To  promote  older  adult  initiated  intergenerational  programming  which 
meet  the  local  needs  of  children,  youth  and  families  by  collaboration  with  the 
public  and  private  sector  resources  for  training,  development  and  continued 
support. 

20).  Through  advocacy  efforts,  coordinate  with  other  state  agencies  to 
increase  the  resource  network  for  Massachusetts'  grandparents  who  are 
responsible  for  raising  their  grandchildren.  Continue  technical  assistance  for 
existing  support  groups  and  in  starting  a  minimum  of  2  additional  support 
groups  yearly. 

IN-HOME  SERVICES: 

21).  In  collaboration  with  Massachusetts  Area  Agencies  on  Aging  /Home 
Care  Corporations,  continue  to  develop  and  initiate  procedures  to  determine 
the  quality  of  in-home  services  delivered  to  over  34,000  elderly. 

MANAGEMENT: 

22).  Support  and  assist  statewide  Area  Agencies  on  Aging  through 
continuous  telephone  technical  assistance,  the  information  and  referral  unit 
and  periodic  state  sponsored  training  update  sessions,  written  policy  planning 
program  instructions  and  memorandums  and  audits  of  Older  Americans  Act 
funded  activities  through  on-site  assessments. 
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23).  Gather  and  coordinate  State  aging  network  and  Census  demographic  and 
reporting  data  for  research,  analysis,  planning  and  policy  purposes  and  to 
better  serve  older  individuals  with  the  greatest  social  and  economic  needs, 
with  particular  attention  to  low-income  minority  individuals. 

24).  In  collaboration  with  Massachusetts'  Area  Agencies  on  Aging/Home 
Care  Corporations,  continually  review  and  develop  procedures  to  determine 
the  quality  of  in-home  services  delivered  to  over  34,000  elderly. 

25).  Oversee  the  state  implementation  of  the  National  Aging  Program 
Information  System  (NAPIS)  on  reporting  requirements  effecting  Title  III/VH 
funded  programs  and  services  for  elders. 

OMBUDSMAN; 

26).  Provide  63,000  long  term  care  residents  in  740  facilities  with  regular 
access  to  services,  visitation  and  efficient  complaint  investigation  and 
resolution. 

27).  Provide  250  community  education  and  information  Ombudsman  Program 
presentations  annually  on  Long  Term  Care  issues  and  4  statewide  sessions  for 
staff,  surveyors  and  volunteers. 

OUTREACH: 

28).  Ensure  a  comprehensive  response  to  the  needs  of  elders  with  disabilities 
by  providing  disability  technical  assistance  to  Area  Agencies  on  Aging/Home 
Care  Corporations  and  Councils  on  Aging,  by  conducting  at  least  6  trainings 
on  available  services,  maintaining  a  working  relationship  with  the  1 1 
Independent  Living  Centers  and  training  300  plus  elders  through  the  Self  Help 
Opportunities  Project  (SHOP). 

29).  Conduct  multi-faceted  outreach  campaigns  through  the  media  or  printed 
materials  to  reach  non-English  speaking,  minority,  and  low-income  senior 
citizens  at  state  and  regional  levels  on  topics  affecting  health  and  health 
insurance  options. 
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PROTECTIVE  SERVICES: 

30).  Increase  outreach  efforts  to  disseminate  information  about  elder  abuse, 
neglect  and  exploitation  to  consumers  and  professionals  by  conducting  an 
assessment  of  community  educational  needs  and  implementing  an  outreach 
plan  with  identified  prioritization  of  resources. 

31).  Continue  the  expansion  of  the  EOEA  Bank  Reporting  Project  from  169 
Massachusetts'  Bankers  Association  partners  to  20  additional  Credit  Union 
Associations  and  provide  consulting  services  to  other  states  beginning  similar 
projects. 

32).  Enhance  the  quality  of  Protective  Service  at  27  local  protective  service 
agencies  and  23  Area  Agencies  on  Aging  by  increasing  direct  service  staff 
training,  conducting  annual  audits  and  redesigning  data  collection 
instruments. 

SPIRITUALITY: 

33).  To  provide  technical  assistance  to  Area  Agencies  on  Aging,  Councils  on 
Aging  and  clergy  groups  in  developing  eight  local  spirituality  and  aging 
conferences  for  elders. 

TRAINING: 

34).  Through  the  Title  V  Program  work  cooperatively  with  13  sub-contractors 
and  other  entities  to  recruit  and  train  new  enrollees  to  fill  any  and  all  Title  V 
funded  job  vacancies 

VOLUNTEERS: 

35).  Implement  a  train-the  trainer  model  for  developing  a  core  of  volunteer 
public  speakers  on  health  insurance  and  health  care  waste,  fraud  and  abuse 
topics. 

36).  Annually  recognize  individual  volunteers  and  various  groups  of 
volunteers  statewide. 
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INTRASTATE  FUNDING  FORMULA 


The  purpose  of  this  formula  is  to  allocate  funds  in 
accordance  with  the  proportion  of  potential  clients  in  each 
planning  and  service  area.   Special  emphasis  is  given  to 
individuals  60+  with  the  greatest  economic  or  social  needs  who 
are  identified,  presumably,  by  the  best  demographic  data 
available. 

The  Executive  Office  of  Elder  Affairs  distributes  Title  III 
funds  using  this  intrastate  funding  formula  when  funds  available 
are  in  excess  of  each  Area  Agency's  FY  '84  allocation.   A  "hold 
harmless"  principle  is  applied  in  the  application  of  this  formula 
such  that  no  Area  Agency  on  Aging  will  receive  an  allocation  that 
is  less  than  its  FY  '84  allocation.   The  formula  is  comprised  of 
six  basic  components  that  are  weighted  as  to  the  relative 
significance  of  each  component  within  the  total  formula.   The 
total  of  the  numerical  weights  for  the  weighted  components  of  the 
formula  is  ten. 

Each  PSA's  formula  funding  factor  is  the  sum  of  its 
individual  percent  of  state  totals  of  the  identified  population 
factors  times  each  factor's  weight  divided  by  ten.   It  is  applied 
to  available  funds  to  determine  Area  Agency  allocations. 

Specific  components  of  the  formula,  together  with  the 
numerical  weight  assigned  to  each,  are  the  following: 


Formula  Component 


Assigned  Weight 


1)    Proportion  of  persons  aged 
75  and  over  in  PSA 


1.00 


2) 
3) 
4) 
5) 
6) 


Proportion  of  persons  living 

alone  aged  60  and  over  1.50 

Proportion  of  low-income 

persons  aged  60  and  over        4.75 

Proportion  of  minority 

persons  aged  65  and  over        2 . 00 

Proportion  of  persons  living 

in  rural  towns  aged  65  and  over   .50 


Proportion  of  persons  aged  60 
and  over  in  PSA 


.25 


10.00  Total  Weight 
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Methodology  For  Using  The  Formula 


Step  1. 


For  each  Area  Agency: 

a)   Calculate  the  75+  population  as  a  percent  of 

the  state's  total  75+  population,  multiply 

the  results  times  1. 


Step  2 


b)  Calculate  the  60+  living  alone  population  as 
a  percent  of  the  state  total  60+  living  alone 
population,  multiply  the  result  times  1.5. 

c)  Calculate  the  60+  low-income  population  as  a 
percent  of  the  state's  60+  low-income 
population,  multiply  the  result  times  4.75. 

d)  Calculate  the  65+  minority  population  as  a 
percent  of  the  state's  total  65+  minority 
population,  multiply  the  result  times  2. 

e)  Calculate  the  65+  rural  towns  population  as  a 
percent  of  the  state's  rural  town  population, 
multiply  the  results  times  .5. 

f)  Calculate  the  60+  population  as  a  percent  of 
the  state's  total  60+  population,  multiply 
the  results  times  .25. 

g)  Add  the  results  of  Step  1  (a)  through  (f)  and 
divide  by  10.  this  is  the  formula  funding 
ratio. 


For  each  Area  Agency,  multiply  the  funds 
available  for  distribution  (the  amount  in  excess 
of  total  FY  '84  allocation)  times  each  Area 
Agency's  formula  funding  ratio. 


Step  3 


'84  allocation 
This  figure, 


For  each  Area  Agency,  add  its  FY 

plus  the  result  of  Step  2  above. 

then,  is  the  Area  Agency's  current  year's 

Title  III  allocation. 
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1998  Estimated  Intrastate  Allocation 


(a) 

(a%) 

(b) 

(b%) 

(c) 

(c%) 

(d) 

(d%) 

(e) 

AAA 

#  75+ 

%  of 

#  60+ 

%  of 

#  65  + 

%  of 

#  60+ 

%  of 

#  60+ 

State 

State 

Minor. 

State 

Pover . 

State 

Alone 

BmY 

11506 

3.20 

37393 

3.46 

677 

1.95 

2L80 

2.83 

9945 

BER 

10543 

2.93 

30436 

2.82 

308 

0.89 

2302 

2.26 

9396 

BOS 

30118 

8.38 

86925 

8.04 

14146 

40.69 

13304 

13.07 

30706 

BRI 

19148 

5.33 

60128 

5.56 

727 

2.09 

7147 

7.02 

17754 

CAP 

18934 

5.27 

55687 

5.15 

983 

2.83 

3449 

3.39 

14934 

CWA 

42938 

11.95 

128578 

11.90 

1642 

4.72 

12o83 

12.36 

37622 

CHE 

6551 

1.82 

19011 

1.76 

390 

1.12 

2350 

2.31 

6136 

COA 

12042 

3.35 

36253 

3.35 

1549 

4.46 

4367 

4.29 

11011 

FRA 

5537 

1.54 

16071 

1.49 

93 

0.27 

1286 

1.26 

4953 

GLO 

7422 

2.07 

22317 

2.06 

122 

0.35 

2000 

1.96 

6796 

HES 

9253 

2.57 

30557 

2.83 

265 

0.76 

2059 

2.02 

7734 

HIG 

7589 

2.11 

23381 

2.16 

269 

0.77 

1508 

1.48 

6903 

HOL 

10463 

2.91 

33481 

3.10 

513 

1.48 

3625 

3.56 

10080 

LYN 

9266 

2.58 

27407 

2.54 

619 

1.78 

2736 

2.69 

8654 

MER 

26956 

7.50 

82936 

7.67 

1805 

5.19 

8607 

8.45 

24174 

MIN 

14267 

3.97 

45885 

4.25 

699 

2.01 

2703 

2.65 

11669 

MYS 

18100 

5.04 

52469 

4.85 

976 

2.81 

4939 

4.85 

15956 

NOR 

8303 

2.31 

26506 

2.45 

252 

0.72 

2388 

2.35 

7714 

OLD 

20424 

5.68 

62618 

5.79 

1708 

4.91 

5168 

5.08 

17550 

SOM 

8912 

2.48 

25480 

2.36 

1802 

5.18 

2739 

2.69 

9216 

SOU 

19951 

5.55 

60817 

5.63 

1000 

2.88 

4545 

4.46 

17579 

S.R 

17618 

4.90 

53716 

4.97 

2839 

8.17 

<    93 

4.71 

16018 

WES 

23562 

6.56 

62829 

5.81 

1381 

3.97 

t,48 

4.27 

18315 

TTL 

359403 

100 

1080881 

100 

34765 

100 

101826 

100 

320815 
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1998  Estimated  Intrastate  Allocation 


(e%) 

(f) 

(f%) 

(g%) 

(hb) 

(hf) 

(H) 

%  of 

#  65  + 

%  of 

Overall 

AAA 

FY  84 

Balance 

(hb  +  hf) 

State 

<100/m 

State 

Wght  Or. 

Base 

Alloca. 

•90  data 

3.10 

0 

0.00 

2.60 

BAY 

408143 

31162 

439305 

2.93 

2748 

22.52 

3.18 

BER 

476967 

38048 

515015 

9.57 

0 

0.00 

16.82 

BOS 

2741789 

201229 

2943018 

5.53 

0 

0.00 

5.25 

BRI 

747462 

62863 

810325 

4.66 

2361 

19.35 

4.50 

CAP 

657831 

53788 

711619 

11.73 

1001 

8.20 

10.48 

CMA 

1610166 

125336 

1735502 

1.91 

0 

0.00 

1.83 

CHE 

339318 

21940 

361258 

3.43 

24 

0.20 

3.87 

COA 

611415 

46324 

657739 

1.54 

3617 

29.64 

2.56 

FRA 

379332 

30608 

409940 

2.12 

0 

0.00 

1.58 

GLO 

377732 

18892 

396624 

2.41 

0 

0.00 

1.80 

HES 

313709 

21568 

335277 

2.15 

1918 

15.72 

2.23 

HIG 

387335 

26706 

414041 

3.14 

0 

0.00 

2.83 

HOL 

515380 

33811 

549191 

2.70 

0 

0.00 

2.36 

LYN 

382533 

28215 

410748 

7.54 

0 

0.00 

7.13 

MER 

1102787 

85253 

1188040 

3.64 

0 

0.00 

2.71 

MIN 

478568 

32444 

511012 

4.97 

0 

0.00 

4.24 

MYS 

651428 

50687 

702115 

2.40 

0 

0.00 

1.91 

NOR 

369729 

22875 

392604 

5.47 

0 

0.00 

4.93 

OLD 

737858 

58949 

796807 

2.87 

0 

0.00 

3.05 

SOM 

552193 

36518 

588711 

5.48 

0 

0.00 

4.21 

SOU 

608213 

50408 

658621 

4.99 

534 

4.38 

5.45 

SPR 

824289 

65222 

889511 

5.71 

0 

0.00 

4.48 

WES 

731456 

53601 

785057 

100 

12203 

100 

100.00 

TTL 

16005633 

1196445 

17202078 
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FISCAL  YEAR  1998  -  ESTIMATED  TITLE  ID  RESOURCE  ALLOCATION  PLAN  FOR  SERVICES 

title  m 

TITLE  111-6 

TITLE  ffl-F 

TOTAL 

PLANNING  AND 

FUNDING  FOR 

FUNDING  FOR 

HEALTH 

TITLE  m 

SERVICE  AREA 

AREA  PLAN 

OMBUDSMAN 

PROMOTION 

FUNDING 

SERVICES 

SERVICES 

SERVICES 

BERKSHIRE  COUNTY 

$515,014 

$50,085 

$10,267 

$575,366 

FRANKLIN  COUNTY 

409,940 

38,883 

■7,723 

456.546 

HIGHLAND  VALLEY 

414,041 

37.046 

9.093 

460.180 

WESTMASS 

549,192 

32,377 

11,459 

593,028 

SPRINGFIELD 

889,511 

54,588 

21,075 

965,174 

CENTRAL  MASS 

1,735,502 

216,563 

34,475 

1.986,540 

CHELSEA/RE  VERE/WINTHROP 

361.258 

31,500 

9,404 

402,162 

SENIORCARE 

396,625 

38,000 

4,916 

439,541 

HESSCO 

335,277 

36,200 

5.518 

376.995 

GREATER  LYNN 

410,748 

33,497 

9,400 

453,645 

MINUTEMAN 

511,011 

38,200 

8,263 

557,474 

MYSTIC  VALLEY 

702,115 

0 

15,383 

717.498 

NORTH  SHORE 

392,605 

96,046 

5,845 

494.496 

SOMERVILLE/CAMBRIDGE 

588,711 

34,206 

10,837 

633,754 

BAYPATH 

439,305 

48,724 

7,666 

495,695 

SOUTH  SHORE 

658,620 

46,864 

13,008 

718,492 

WEST  SUBURBAN 

785,057 

80,748 

14,077 

879,882 

CAPE  COD  &  ISLANDS 

711,619 

48,766 

25,485 

785,870 

BRISTOL  COUNTY 

810,324 

53,409 

22,410 

886,143 

COASTLINE 

657,739 

32,144 

15,060 

704,943 

OLD  COLONY  P  C 

796,807 

86.864 

16.949 

900.620 

MERRIMACK  VALLEY 

1,188,041 

82,699 

28,121 

1.298,861 

BOSTON 

2.943,016 

151,463 

66,595 

3.161,074 

TOTALS 

S        17,202,078 

S          1,368,872 

S            373,029 

S        18.943,979 

J 

The  Title  III  Allocations  to  Twenty-Three  Area  Agencies  on  Aging  are  composed  of  funding  from  the 
following  sources;  Title  III-A.  Area  Plan  Administration.  Title  III-B.  Support  Services.  Title  III-C. 
Nutrition  Services,  Title  III-D,  In  Home  Services,  and  Title  III-F.  Preventive  Health  Services. 


Title  III-B  Support  Services  funding  and  Title  III  Ombudsman  funding  are  used  to  fund  the  Ombudsman 
Services  program. 
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FISCAL  YEAR  1998  -  ESTIMATED  TITLE  III  RESOURCE  ALLOCATION  PLAN 

FOR  THE  STATE  UNIT  ON  AGING 


STATE  PLAN  AD  MINI  STRATI  ON  (  TITLE  III-B  AND  TITLE  III-C) 


$1,173,656 


STATE  LONG-TERM  CARE  OMBUDSMAN  (  TITLE  III-B) 
TOTAL  TITLE  III  RESOURCES,  STATE  UNIT  ON  AGING 


400.000 


1.573.656 
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WILLIAM  F.  WELD 
GOVERNOR 

ARGEO  PAUL  CELLUCCI 
LIEUTENANT  GOVERNOR 

Phone  (617)  727-7750 
Fax      (617)727-9368 

FRANKLIN  P.  OLLIVIERRE 
SECRETARY 

OFFICERS  OF  THE  CITIZENS'  ADVISORY  COMMITTEE  TO  THE 
MASSACHUSETTS  EXECUTIVE  OFFICE  OF  ELDER  AFFAIRS 

1997  Term 

(Last  update:  September  1997) 

Chair 

Evelyn  Pursley  of  Mattapoisett 

Vice  Chair 

Josephine  Holley  of  Boston 

Secretary 

Diane  Cunningham  of  Wareham 

AT-LARGE  MEMBERS  OF  THE  EXECUTIVE  COMMITTEE 

Elsie  Frank  of  Boston 

Walter  Jennings  of  Newton 
Francis  Magurn  of  Concord 
Enid  Shapiro  of  Brookline 
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MEMBERSHIP  -  CITIZENS'  ADVISORY  COMMITTEE 


Margaret  Amirault  -  '98 
93  Vernon  Street 
Norwood,  MA  02062 
(617)769-0511 


Diane  Cunningham  -  '99 

Memorial  Town  Hall 

Marion  Road 

Wareham,  MA  02571 

295-3780;  508-291-3100  x3130;F:  3116 


Genevieve  M.  Ash  -  '97 
47  Sanderson  Drive 
Plymouth,  MA  02360 
(508)888-3166 


Vincent  DeCain  -  '97 
5  Meadow  Lane 
Saugus,  MA  01906 
(617)233-2433 


Mercedes  Barnet  -  '97 
84  Northingham  Drive 
Centerville,  MA  02632 
(617)  727-7099     office 
(508)  428-9544     home 


Gene  DiBenedetto  -  '99 
610  Canton  Street 
Westwood,  MA  02090 
(617)  329-0658 


Beatrice  Butler  -  '98 
101  Catherine  Street 
Springfield,  MA  01109 
(413)  734-2932 


Wendell  Coltin  -  '99 
24  Golden  Street 
Haverhill,  MA  01830 
(508)374-9175 


Sr.  Eileen  Driscoll  -  '97 
637  Cambridge  Street 
Brighton,  MA  02135 
(617)  727-7750     office 
(617)783-9090     home 


Betsy  M.  Counsell  -  '99 
30  Juniper  Road 
P.  O.  Box  605 
Centerville,  MA  02632 
(508)  775-3620 


Elsie  Frank  -  '97 
2^6  Beacon  Street 
Boston,  MA  02116 
(617)426-0804     office 
(617)353-0157     home 
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Sylvia  Garnett  -  '97 
29  Gorham  Avenue 
Brookline,  MA  02146 
(617)  734-8703 


Merlyn  Girard  -  '97 
84  Elmwood  Avenue 
North  Adams,  MA  01247 
(413)664-8661 


David  King -'99 
30  Montgomery  Street 
Boston,  MA  02116 
(617)267-1823 

June  Landa  - '  99 
175  Pondview  Drive 
Chicopee,  MA  01020 
(413)593-3733 


Barbara  Gloss  -  '99 
256  River  Street 
Winthrop,  MA  02152 
(617)  846-5038 

Josephine  Holley  -  '99 
35  Violet  Street 
Boston,  MA  02126 
(617)296-0875 
(617)  973-7707(w) 

Irving  Howards  -  '99 
28  Columbia  Circle 
Amherst,  MA  01002 
(413)253-9704;  (508)255-8459 

Walter  R.  Jennings  -'97 
189ParmenterRoad 
Newton,  MA  02165 
(617)  527-6292 

John  Keary  -  '98 
12  John  Street 
Fairhaven,  MA  02719 
(508)  993-6683 


Harriet  Jackson  Lyons  -  '97 
23  Nixon  Street 
Dorchester,  MA  02124 
(617)265-8128 

Susan  Maguire  -  '98 
168  Union  Street 
East  Walpole,  MA  02032 
(508)  668-0544 

Francis  Magurn  -  '99 
204  Hubbard  Court 
Concord,  MA  01742 
(508)369-9781 

Robert  May  -  '99 
604  Cedar  Street,  P.O.  Box  555 
West  Barnstable,  MA  02668 
(508)  362-8567 

Donald  McKillop  -  '98 
210  Garden  Lane 
Wrentham,  MA  02093 
(508)384-5810 
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Harold  Reinstein  -  '98 
33  Sewall  Avenue 
Winthrop,  MA  02152 
(617)846-3385 


Philip  Mercandetti  -  '98 
1 5  Melvin  Road 
Arlington,  MA  02174 
(617)648-2643 


Hilde  Rosenthal  -  '99 
46  Peterson  Road 
Falmouth,  MA  02540 
(508)  548-3033 


Edgar  J.  Moore  -  '99 
298  King  Street 
Fall  River,  MA  02724 
(508)672-5321 


Ruth  Moy  -  '99 

Golden  Age  Center 

177  Tremont  Street,  14th  floor 

Boston,  MA  02111 

(617)  426-1628 

MaryPadula-^99 
909  Massachusetts  Avenue 
Lunenburg,  MA  01462 
(508)  582-6355 

Pasquale  Pio  -  '98 
28  Border  Street 
Springfield,  MA  01104 
(413)737-1912  (home) 
(413)739-8355  (work) 

Evelyn  S.  Pursley  -  '98 
93  Marion  Road 
Mattapoisett,  MA  02739 
(508)  758-3329 


Enid  Shapiro  -  '98 
300  Kent  Street 
Brookline,  MA  02146 
(617)232-3157 


Edward  E.  Simpson  -  '97 
1 5  Livesy  Road 
Squantum,  MA  02171 
(617)  328-7508 


Alice  Souza,  Dir.  -  '97 
Dighton  Council  on  Aging 
300  Lincoln  Avenue 
North  Dighton,  MA  02764 
(508)  823-0095 
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Mary  Souza  -  '99 
46  Carl  Annon  Court 
Foxboro,  MA  02035 
(508) 543-7071 

Sidney  H.  Sternick --  00 
48  Dartmouth  Avenue 
Needham,  MA  02194 
(617)444-8396 

Margaret  Stone  -  '99 
51  Peach  Highlands 
Marblehead,  MA  01945 
(617)631-4600 

Miriam  Thomas  -  '97 
57  Eaton  Road 
Framingham,  MA  01701 
(508)  877-3630 

Virginia  Tierney  -  '99 

Faxon  Commons 

1035  Southern  Artery  #611 

Quincy,  MA  02169 

(617)786-0620 


Rosemary  Trask  -  '97 
159  Main  Street  #17  B 
Stoneham,  MA  02180 
(617)279-2069 


Sandra  Vickery  -  '99 
P.O.  Box  806 
369  Country  Road 
Monument  Beach,  MA  02553 
(508)  759-8745 

Linda  M.  Zayac  -  '99 
79  Highmeadow  Drive 
West  Springfield,  MA  01089 
(413)737-3872 
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LIFE  MEMBERS 


Dorothy  Carter 

151  Hallett  Street,  #310 

Dorchester,  MA  02124 

(617)288-3143 


Edward  Cooper,  Sr. 
9  Linwood  Square 
Roxbury,  MA  02119 
(617)445-2673 


Evelyn  Greenman 

Fox  Hill  Village 

10  Longwood  Drive,  #212 

Westwood,  MA  02090 

(617)  326-9235 


Isadore  Morantz 
100  Center  Street,  #209 
Brookline,  MA  02146 
(617)  729-1563 


Anthony  Santos 
20D  Namasket  Place 
New  Bedford,  MA  02740 
(508)  994-5938 
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WILLIAM  F  WELD 
GOVERNOR 

ARGEO  PAUL  CELLUCCI 
UEUTENANT  GOVERNOR 

FRANKLIN  P.  OLLIVIERRE 
SECRETARY 


♦BayPath  Home  and  Community  Services ,  Inc 

Boston  Senior  Home  Care  

♦Bristol  Elder  Services ,  Inc 

Central  Boston  Elder  Services 

^Central  Mass  Agency  on  Aging,  Inc -^-. 

♦Chelsea/Revere/Winthrop  Home  Care  Center,  Inc.  ... 

♦Coastline  Elderly  Services ,  Inc 

♦Commission  on  Affairs  of  the  Elderly  

Elder  Home  Care  Services  of  Worcester  Area,  Inc.  . 

♦Elder  Services  of  Berkshire  County,  Inc 

♦Elder  Services  of  Cape  Cod  and  the  Islands,  Inc.  . 

♦Elder  Services  of  the  Merrimack  Valley,  Inc 

♦Franklin  County  Home  Care  Corporation  

♦Greater  Lynn  Senior  "Services,  Inc - 

♦Greater  Springfield  Senior  Services,  Inc 

♦Health  k   Social  Services  Consortium,  Inc.  (HESSCO) 

♦Highland  Valley  Elder  Services ,  Inc 

♦Minuteman  Home  Care  

Montachusett  Home  Care  Corporation  

♦Mystic  Valley  Elder  Services ,  Inc 

♦North  Shore  Elder  Services,  Inc 

Old  Colony  Elderly  Services ,  Inc 

♦Old  Colony  Planning  Council  , 

♦SeniorCare ,  Inc 

♦Somervi lie/Cambridge  Elder  Services,  Inc 

♦South  Shore  Elder  Services  ,  Inc » 

Ethos 

Tri -Valley  Elder  Services ,  Inc 

♦WestMass  ElderCare ,  Inc 

♦West  Suburban  Elder  Services ,  Inc 


Paae 

Reaion 

2 

IIIJ 

2 

VT 

2 

IVB 

2 

VT 

2 

II 

3 

HID 

3 

IVC 

3 

VI 

3 

II 

3 

IA 

4 

IVD 

4 

IVA 

4 

IVD 

4 

IIIC 

4 

IE 

5 

IIXK 

5 

IC 

5 

IIIG 

5 

II 

5 

HIE 

6 

IIIB 

6 

IVA 

6 

IVA 

6 

IIIA  . 

6 

'  IIIF 

7 

IIIL 

7 

VI 

7 

II 

7 

ID 

7 

IIIH 

♦Area  Agency  on  Aging 


(Revised:  7/97  -  RW) 
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EXECUTIVE  OFFICE  OF  ELDER  AFFAIRS 
Hone  Car**  corporations /Area  Agencies  on  Aging 


*BayPath  Home  and  Community  Services, Inc. 
352  Turnpike  Road,  Suite  201 
Southboro,  MA   01772 
(508)  480-8355 
Toll  Free:   (800)  287-7284 
FAX:   (508)  480-8375 


Ashland ,  Dover ,  Framingham , 
Holliston,  Hopfcinton,  Hudson, 
Marlborough,  Natick,  Northboro, 
Sherborn,  Southboro,  Sudbury, 
Way  land,  and  Westborough 


Ruth  D./BrefXa,  President 

Jeanne  McCann,  Executive  Director,  Ext 

Boston  Senior  Home  Care 
6  St.  James  Avenue 
Boston,  MA   02116 
(617)  451-6400 
FAX:   (617)  451-6631 
**  (617)-  292-6211  Boston  Elder  Info. 


.    102 


Beacon  Hill/WestEnd ,    Charlestown, 
Chinatown,    Columbia  Point, 
Dorchester,    East  Boston,    East 
Mattapan,    North  End,    and  South 
Boston 


Donald  Mitchell,    President     . 
Harta  Frank,    Executive  Director, 


Ext.  211 


♦Bristol  Elder  Services,  Inc 
182  North  Main  Street 
Fall  River,  MA   02720 
(508)  675-2101 
Toll  Free:   (800)  427-2101 
FAX:   (508)  679-0320 


Attleboro,  Berkley,  Dighton,  Fall 
River,  Freetown,  Mansfield,  North 
Attleboro,  Norton,  Raynham, 
Rehoboth,  SeeJconk,  Somerset, 
Swansea,  Taunton,  and  Westport 


Frank  Nilson ,  President      ^  4 

Nancy  R.  Munson,  Executive  Director,  Ext.  304 

Central  Boston  Elder  Services,  Inc 
812  Huntington  Avenue 
Boston,  MA   02115 
(617)  277-7416  -  7818 
FAX:   (617)  277-2005 

Perry  Smith,  President 

Joan  Cho-Sik,  Contact  Person 


Allston,  Back  Bay,  Brighton, 
Fenway,  Jamaica  Plain,  North 
Dorchester,  ParXer  Hill,  Roxbury 


♦Central  Mass  Agency  on  Aging,  Inc. 
360  West  Boylston  Street 
West  Boylston,  MA   01583 
(508)  852-5539 
Toll  Free:   (800)  244-3032 
FAX:   (508)  852-5425 

Jean  Hobbs,  President      .        _**«• 
Catherine  Fellenz,  Executive  Director 


See  Worcester, 
Tri-Valley   - 


Montachusett  and 


«-i>;_ 


►Area  Agency  on  Aging 

„  (information  AND  referral  calls  for  the  three  boston  home  care 

CORPORATIOKS ) 

— 60- 


Home  Care  Corporations /Area  Agencies  on  Aging 

Chelsea,  Revere,  Winthrop 


♦Chelsea/Revere/Winthrop 
Hose  Care  Center,  Inc. 
300  Broadway 
P.O.  Box  189 
Revere,  MA   02151 
(617)  286-0550 
FAX:  (617)  286-8831 


Edward  Greenberg,  President 

James  P.  Cunningham,  Jr.,  Executive  Director 


♦Coastline  Elderly  Services,  Inc. 
1646  Purchase  Street 
New  Bedford,  MA  02740 
(508)  999-6400 
FAX:  (508)  993-6510 

Priscilla  T-inkham- Webster,  President 
Charles  Sisson,  Executive  Director 


Acushnet ,  Dartmouth ,  Fairhaven , 
Gosnold,  Marion,  Mattapoisett, 
Mew  Bedford,  and  Rochester 


Commission  on  Affairs  of  the  Elderly  Boston 

Boston  City  Hall 

One  City  Hall  Plaza 

Room  806 

Boston,  MA   02201 

(617)  635-4366;  Hot  Line:   635-4646 

TDD:   635-4599 

FAX:   (617)  635-3213 

Diane  Lopes,  Commissioner  -   Emily  McLaughlin,  ■  Planner  (635-4371) 


Elder  Home  Care  Service 
of  Worcester . Area ,  Inc. 
1241  Main  St. 
Worcester,  MA   01603 
(508)  756-1545 
FAX:   (508)  754-7771 

Charles  O'Neill,  President 
Louis  Swan,  Executive  Director 


Auburn,  Barre,  Boyls-ton,  Grafton, 
Hardwick,  Holden,  Leicester, 
Millbury,  New  Braintree,  Oakham, 
Paxton,  Rutland,  Shrewsbury,  West 
Boylston,  and  Worcester 


♦Elder  Services  of  Berkshire  County, Inc 

66  Wendell  Avenue 

Pittsfield,  MA   01201 
(413)  499-0524 

Toll  Free:   (800)  544-5242 

FAX:   (413)  442-6443 


Robert  Hamilton,  President 

Catherine  Hay,  Executive  Director 


Adams,  Alford,  Becket,  Cheshire, 
Clarksbury,  Dalton,  Egremont, 
Florida,  Great  Barrington , 
Hancock ,  Hinsdale ,  Lanesbo rough , 
Lee,  Lenox,  Mounterey,  Mount 
Washington,  New  Ashford,  New 
Marlborough,  North  Adams,  Otis, 
Peru,  Pittsfield,  Richmond, 
Sandisfield,  Savoy,  Sheffield, 
Stockbridge ,  Tyringham , 
West  Stockbridge , 
Willi  a  my;  town ,  and  Windsor 


*Area  Agency  on  hf}%ng 
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UnmP  Carp  rnrporations/Area  AaencJPS  on  Aging 


♦Elder  Services  of  Cape  Cod 
and  the  Islands,  Inc. 
68   Route  134 
South  Dennis,  HA   02660 
(508)  394-  4630 
Toll  Free:  800-244-4630 
Toll  Free:  800-442-4492 
FAX:   (508)  394-3712 


on  Cape  Cod 
off  Cape  Cod 


Edward  Ghiazza,^  President 

Donald  A.  Lange,  Executive  Director 

♦Elder  Services  of  the  Merrimack 
Valley,  Inc. 
Riverwalk,  Building  #5 
360  Merrimack  Street 
Lawrence,  MA  01843 
(508)  683-7747 
Toll  Free:  (800)  892-0890 
FAX:   ^508)  687-1067 

Corinne  LaCharite,  President 

Rosanne  DiStefano,  Executive  Director 

♦Franklin  County  Home  Care  Corporation 
330  Montague  City  Road 
Turners  Falls,  MA   01376 
(413)  773-5555 
FAX:   (413)  772-1084 

Paul  H.  Douglas,  President 

James  A.  Ewen,  Executive  Director 


Inc. 


♦Greater  Lynn  Senior  Services, 
8  Silsbee  Street 
Lynn,  MA  01901 
(617)  599-0110 
FAX:   (617)  592-7540 

Henry  Gateley,  President 

Vince  Lique,  Executive  Director  

♦GreateTlpringfield  Senior  Services, 
66  Industry  Avenue 
Springfield,  MA  01104 
(413)  781-8800 
FAX:   (413)  781-0632 

William  A.  Caplin,  President 

Douglas  W.  Stiles,  Executive  Director 


Barnstable,  Bourne,  Brewster, 
Centerville,  Chilmark,  Dennis, 
Eastham,  Edgartown,  Falaouth, 
Gay  Head,  Harwich,  Hynnis , Mashpee 
Nantucket,  Oak  Bluffs,  Orleans, 
Province-town,  Sandwich,  Tisbury, 
Truro,  Vineyard  Haven,  Wellfleet, 
West  Tisbury,  and  Yarmouth 


Amesbury,  Andover,  Bill  erica, 
Boxford,  Chelmsford,  Dracut 
Dunstable,  Georgetown,  Groveland, 
Haverhill,  Lawrence,  Lowell, 
Merrimack,  Methuen,  Newbury, 
Newburyport,  North  Andover, 
Rowley,  Salisbury,  Tewksbury, 
Tyngsborough,  Westford,  and  West 
Newbury 


Ashfield,  Athol,  Bernardston, 
Buckland,  Charlemont,  Colrain, 
Conway,  Deerfield,  Erving,  Gill, 
Greenfield,  Hawley,  Heath, 
Leverett,  Leyden,  Monroe, 
Montague,  New  Salem,  Northfield, 
Orange,  Petersham,  Phillipston, 
Rowe,  Royalston,  Shelburne, 
Shutesbury ,  Sunderland ,  Warwick , 
Wendell,  and  Whatley 


Lynn,  Lynnfield,  Nahant,  Saugus 

and  SwamDSCott 


Inc 


Agawam,  Brimfield,  East  Long 
Meadow,  Hampden,  Holland, 
Longmeadow,  Monson,  Palmer, 
Springfield,  Wales,  West 
Springfield,  Wilbraham 
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Home  C?r-p  corporations /Area  Agencies  on  Aaincr 


•Health  &  Social  Services  Consortium, 
Inc.  (HESSCO) 
One  Merchant  St. 
Sharon,  MA   02067 
(617)  784-4944 
FAX:   (617)  784-4922 
Toll  Free:   800-462-5221 

Tom  Lockhart,  President 

Mary  Jean  McDermott,  Executive  Director 


♦Highland  Valley  Elder  Services,  Inc. 
320  Riverside  Drive 
Northampton,  MA  01060 
(413)  586-2000 
Toll  Free:   (800)  322-0551 
FAX:   (413)  584-7076 


Louise  Marchand,  President 

Robert  V.  Gallant,  Executive  Director 


*Minuteman  Home  Care 
24  Third  Avenue 
Burlington,  MA  01803 
(617)  272-7177 
FAX:   (617)  229-6190 

Wendv  Palu,  President 

Joan  Butler-West ,  Executive  Director 


Corporation 


♦Montachusett  Home  Care 
Crossroads  Office  Park 
680  Mechanic  St.  -  Suite  #120  . 
Leominster,  MA  01453-4402 
(508)  537-7411 
FAX:   (508)  537-9843 

David  Curran,  President 

Margaret  Woovis,  Executive  Director 


tjfystic  Valley  Elder  Services 
19  Riverview  Business  Park 
300  Commercial  Street 
Maiden,  MA   02148 
(617)  324-7705 
FAX:   (617)  324-1369 


Inc. 


Nana  Goldberg,  President 
Marsha  Webster,    Executive 


Director 


Canton ,  Dedham ,  Foxborough , 
Medfield,  Millis,  Norfolk, 
Norwood,  Plainville,  Sharon, 
Walpole,  Westwood,  and  Wrentham 


Amherst,  Blandford,  Chester, 
Chesterf i  eld ,  Cummington , 
Easthampton ,  Goshen , 
Granville,  Hadley,  Hatfield, 
Huntington,  Middlefield, 
Montgomery ,  Northampton , 
Pelham,  Plainfield,  Russell, 
Southampton ,  Southwick , 
Tolland,  Westfield, 
Westhampton,  Williamsburg, 
and  Worthington 

Acton,  Arlington,  Bedford, 
Boxborough ,  Burlington , 
Carlisle,  Concord,  Harvard, 
Lexington,  Lincoln,  Littleton, 
Maynard,  Stow,  Wilmington, 
Winchester,  and  Woburn 


Ashburnham,  Ashby,  Ayer, 
Berlin,  Bolton,  Clinton, 
Fitchburg ,  Gardner ,  Groton , 
Hubbardston ,  Lancaster , 
Leominster ,  Lunenberg , 
Pepper ell,  Princeton, 
Shirley,  Sterling,  Templeton, 
Townsend ,  Westminster ,  and 
Winchendon 


Everett,  Maiden,  Medford, 
Melrose,  North  Reading, 
Reading ,  Stoneham ,  and 

Wakefield 
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prime  Care  Corporations/Area  Agencies  on  Aging 


*North  Shore  Elder  Services,  Inc. 
152  Sylvan  Street 
Danvers,  MA   01923 
(508)  750-4540 
TDD:   (744-4184) 
FAX:   (508)  750-8053 

John  W.  Barrett,  President 

Janet  McAveeney,  Executive  Director 


Old  Colony  Elderly  Services,  Inc. 

144  Main  St.,  P.O.  Box  4469 

Brockton,  MA  02403 

(508)  584-1561;  697-3338;  586-3700 

Toll  Free:   (800)  242-0246 

FAX:   (508)  584-6005 

Joan  Johnson,    President 

Edward  T.    Donovan,    Executive  Director 


*0ld  Colony  Planning  Council 
70   School   Street 
Brockton,    MA     02401 
(508)    583-1833 
FAX:       (508)    559-8768 

El  don  F.   Moreira,   President 

Daniel  M.    Crane,    Executive  Director 


rSeniorCare,    Inc- 
5   Blackburn  Center 
Gloucester,    MA   01930 
(508)    281-1750 
FAX:       (508)    281-1753 


-  2259 


Francis  Brewer,  President 
Guntis  Licis,  Executive  Director 


Somerville/Cambridge  Elder  Services,  Inc 
(Mail  to:  Box  338,  Somerville   02144) 
20-40  Holland  Street  -  4th  Floor 
Somerville,  MA  02144 
(617)  628-2601:   2602 
TDD:   (628-1705) 
FAX:   (617)  628-1085 

Ralph  Hergert,  President 

John  F.  O'Neill,  Executive  Director 


Pan vers ,  Marblehead , 
Middleten,  Peabody,  and 
Salem 


Abington,  Avon,  Bridgewater, 
Brockton,  Carver,  Duxbury, 
East  Bridgewater,  Easton, 
Halifax,  Hanover,  Hanson, 
Kingston ,  Lakevi lie, 
Marshfield,  Middleborough, 
Pembroke,  Plymouth,  Plympton, 
Rockland ,  Stoughton ,  Wareham , 
West  Bridgewater,  and  Whitman 


Abington,  Avon,  Bridgewater, 
Brockton,  Carver,  Duxbury, 
East  Bridgewater,  Easton, 
Halifax,  Hanover,  Kingston, 
Lakeville,  Marshfield, 
Middleborough,  Pembroke,  Plympton, 
Plymouth,  Rockland,  Stoughton, 
Wareham,  West  Bridgewater,  and 
Whitman 


Beverly,  Essex,  Gloucester, 
Hamilton,  Ipswich, 
Manchester ,  Rockport , 
Topsfield,  and  Wenham 


Cambridge  and  Somerville 
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Phne   Care   Corporations/ Area   Agencies  or.   Acihc 


♦South  Shore  Elder  Services,    Inc. 
639   Granite  Street 
Braintree,    MA      02184 

(617)    749-6332;    383-9790;    843-3910 
FAX:       (617)    843-8279 

Ernest:  Perreault,    President 

Edward  J.   Flynn,    Executive  Director 


Ethos  .... 

555   Aaqry  St. 

Jamaica  Plain,    MA  02130-26726 

(617)    522-6700   /  FAX:     (617)    524-2899 

TDD:       (617)    524-2687 

Lenzer  Evans,  President 

(Mr.)  Dale  Mitchell,  Executive  Director 


Tri-VaHey  Elder  Services,  Inc. 

Larchar-Branch  Building 

251  Main  Street 

Webster,  MA  01570 

(508)  949-6640 

Toll  Free:   (800)  286-6640  *. 

FAX:   (508)  949-6651 

Betty  Wamek,  President 

Marilyn  Travinski,  Executive  Director 


*WestMass  ElderCare,  Inc. 
4  Valley  Mill  Road 
Holyoke,  MA  *  0.1040 
(413)  538-9020 
Hot  Line:  (800)  462-2301 
FAX:   (413)  533-6258 

Pauline  Johnson,  President 

Priscilla  L-  Chalmers,  Executive  Director 


Braintree,  Cohasset,  Hingham, 
Holbrook,  Hull,  Milton, 
Harwell,  Quincy,  Randolph, 
Scituate,  and  Weymouth 


Hyde  Park,  South  Janaica 
Plain,  Roslindale,  West 
Roxbury,  and  West  Mattapan 


West  Suburban  Elder  Services,  Inc 

Parker  Office  Building 

124  Watertovn  Street 

Watertown,  MA  02172 

(617)  926-4100 

FAX:   (617)  926-9897 

Milo  Igersheimer,  President 
Sue  Temper,  Executive  Director 


Bellinghaa,  Blackstone, 
Brookfield,  Chariton",  Douglas, 
Dudley,  East  Brookfield, 
Franklin,  Hopedale,  Medway, 
Mendon,  Milford,  Killville, 
Iforth bridge,  Worth  Brookfield, 
Oxford,  Southbridge,  Spencer, 
SLur bridge,  Sutton,  Upton, 
Uxbridge,  Warren,  Webster, 
and  West  Brookfield 


Belchertown,  Chicopee, 
Granby,  Holyoke,  Ludlow, 
South  Hadley,  and  Ware 


Belmont,  Brookline,  Needham, 
Newton,  Waltham,  Watertown, 
Wellesley,  and  Weston 
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NOTES: 
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